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Periodical articles, unpublished dissertations, and microforms are also 
listed. The material is selected on the basis of its interest and sig- 
nificance for Civil Service Commission personnel and its potential use 
for research projects. 


The Index includes all authors listed, both main and analytic entries. 
The Subject Section identifies items by subdivisions of the main cate- 
gories shown monthly, identical with those used in the Library card 
catalog. 


Biennial cumulations of selected materials listed in Personnel Litera 
ture are issued as the Personnel Bibliography Series, each bibliography 
covering one broad area. The Personnel Bibliographies are sold by 
the U. S. Government Printing Office on an individual basis. 


AVAILABILITY OF MATERIALS LISTED 


CSC personnel may borrow items listed by calling Exten- 
sion 24436. CSC regional personnel may request items 
on CSC Form 943. Government employees in the Washing- 
ton area should request their agency libraries to make 
borrowing arrangements. 


The Library does not have copies of items listed for 
distribution. It lends materials only to CSC personnel 
and to government libraries in the Washington area. Other 
subscribers wishing to obtain copies should contact their 
local libraries for information about availability of copies 
or ordering information. 


Microfiche and materials marked ‘‘Ref’’ or ‘‘PR’’ are not 
available for interlibrary loan. 


For sale by the Superintendent of Documents. vu. S. Government Printing Office, Washington, D. C. 20402 
Domestic $12.25 Foreign $15.35 Single Copy $,85 Annual Index $2.40 


| 
oe 
Make 
fee 
: 
a. 
= 
? 
- 
sae 
ey | 
| 
“ts 


No. 9 


‘Personnel Literature 


SEPTEMBER 1975 


Automatic Data Processing 
Personnel...... 

Career Planning... 


Civil Service. 
Civil Service, ‘federal 


Civil Service, International 
College Graduates........ 
Communication........ 
Decision-Making... 
Employee Health and Medical Care... 
Employees' Compensation............ 
Equal Opportunity in Employment.. 
Executives. 
Executives--Abilities and 
Characteristics.......... 
Executives--Health and 
Medical 
Executives--Pay and 
Fringe Benefits... eves 
Freedom of 
Fringe 
Handicapped........ 
Health Manpower... 
Hours of Work.. 
Human Relations....... ° 
Incentive Awards and Programs...... 
Industrial Relations..... 
Teeurence; th. 
Intergovernmental Personnel 
Internship. 
Interviewing..... 
Lavesion: GE. Bri 
Investigations... 
Job Design. 
Job Enrichment and Enlargement... 
Job Satisfaction....... 
Job Search......... 


TABLE OF CONTENTS 


1 


95-99 
100-104 
105-108 
109-110 
111-112 

113 


114-117 

118 
119-122 
123-124 

125 
126-127 

128 
129-130 
131-136 
137-141 


Labor-Management Relations 
(Public 
Leader 
Management..... 
Manpower Planning..... 
Motivation... 
Occupations and 


Occupational Choice...... 184-185 
Organizations... 189-194 
Overseas Personnel..... 
Management...... - 198-200 
Performance 217-219 
Personnel Administration....... 220-224 
Personnel Departments.......... 225-226 
Personnel Policies....... 227 
Personnel 228 
Position Classification........ 230-232 
Professional Employees......... 242 
Public Administration.......... 244-245 
Public Service Employment...... 246-249 
ReGuction fm Force. 253 
Retirement Planning............ 263-264 
Safety... «he 265 
Scientists and Engineers....... 266-268 
cc ccc 269 
2702274 
Training... 281-285 
Training Administration........ 286-288 
Training Evaluation..........+.. 289-291 
Training 292-301 
Transportation, Employee....... 302 
305-324 


142-159 
160-165 
166-172 
173-178 

179 
180-183 


325 


2-4 
5 
8-9 
10-19 
20 
21-26 
27-32 
33-37 
38-41 

42043 

44-57 
58-60 
61-66 
67-72 
73-76 

77-81 
82-85 
86-87 
88-90 
91-92 
93-94 

| 


ASSESSMENT CENTERS 
9-1 

Moses, Joseph L. and Virginia R. Boehm. 

Relationship of assessment-center performance to management progress of women, 
Journal of applied psychology, 60:527-529, August 1975. 


Descriptors: *Assessment centers / *Women executives / *Executives--Selection / 
Research. 


AUTOMATIC DATA PROCESS ING--PERSONNEL 


9-2 
Croisdale, D. W. 
DP people--who do they think they are? Datamation, 21:61-62+, July 1975. 
Author, chief of data processing training in the United Kingdom Civil Service 
College, believes data processing professionals will turn to specialization as 
their former generalist role is assumed by users of systems. 


S/1 


Descriptors: *Automatic data processing personnel. 


9-3 
Matthies, Leslie H. and Ellen Matthies. 
How important are people? Journal of systems management, 26:26-29, July 1975. 


Descriptors: *Job satisfaction / *Motivation / *Automatic data processing 
personnel. 


9-4 
Perry, William E, 
The making of a computer auditor. Computers and people, 24:18-23, July 1975. 


Descriptors: *Automatic data processing personnel / *Automatic data processing 
personnel--Training / *Auditors. 


CAREER PLANNING 


9-5 
Fenger, Thomas N. 

A programmed problem solving approach to career counseling. Ann Arbor, Mich., 

University Microfilms, 1974. 235p. 

Doctoral dissertation, Saint Louis University, 1973. Abstracted in Dissertation 
Abstracts International, vol. 35, no. 5, November 1974, p. 2677-A-2678-A. 


Descriptors: *Occupational choice / *Problem solving / *Vocational counseling / 
Research, 


CHANGE , ORGANIZATIONAL 


9-6 
Cherrington, David J. and J. Owen Cherrington. 

The role of budgeting in organizational improvement. Michigan business review, 
27:12-15, July 1975. 


Descriptors: *Organization development / *Budget in business / *Planning. 


9-7 
Shirley, Robert C. 

An interactive approach to the problem of organizational change. Human resource 
management, 14:11-19, Summer 1975. 


Descriptors: *Change, Organizational / *Organizational structure / *Behavior 
modification. 
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CIVIL SERVICE 
9-8 
Basinski, Anthony J. 


The spoils system: ripe for justiciability? University of Pittsburgh law review, 
34:699-713, Summer 1973. 


S/C 


Descriptors: 


*Patronage--Cases / *Party affiliation / *State employees / Illinois. 


9-9 
Legler, John B. 


1c203 .L52r 


Regional trends in state and local government employment and compensation. Syracuse, 
N. Y., Syracuse University, Maxwell Graduate School of Citizenship and Public 
Affairs, 1975. 24p. (Metropolitan studies program occasional paper no. 15.) 


Descriptors: *Pay rates / *State employees / *County officials and employees / 
*Municipal employees. 


CIVIL SERVICE, FEDERAL 
9-10 
Bonafede, Dom. 


White House report/Presidential staff continues growth under Ford. National 
journal reports, 7:1110-1111, August 2, 1975. 


Descriptors: *Presidents--U.S.--Staff / *Civil service / *Excepted positions / 
*Legislation, 


9-11 
Federal Women's Program coordinators question the managers. Civil service journal, 
15:11-17, April-June 1975. 


Excerpted from discussion by three coordinators and three Federal managers about 
the progress of women in Federal employment. Helene Markoff, Federal Women's 
Program Director, U.S. Civil Service Commission was moderator. 


Descriptors: 


*Women--Employment / *Federal employees / *Women executives. 
“9-12 Ic26.1 .H180 
Hampton, Robert E. 

Opening remarks...before the Committee on Post Office and Civil Service, U.S. House 


of Representatives, February 26, 1975. Washington, U.S. Civil Service Commission, 
Office of Public Affairs, 1975. 13p. (ML-2) 


Descriptors: *U.S. Civil Service Commission, 


9-13 
Staats, Elmer B. 
The Federal civilian work force. Civil service journal, 15:33-36, April-June 1975. 
Adapted from testimony before the House Post Office and Civil Service Committee 
on March 20, 1975. 


Descriptors: *U.S. General Accounting Office / *U.S. Civil Service Commission / 
*Personnel audit. 


9-14 
U.S. Civil Service Commission, 
A graphic presentation on the Federal civil service (visual aids and text). 


Prepared by J. Douglas Hoff, International Visitor Office, Bureau of Management 
Services. Washington, 1975? lv. 


Ic26 .Un35g 1975 


Descriptors: *Civil service--History / *Civil service--Statistics / *Federal 
employees--Statistics / *U.S. Civil Service Commission / *Civil service laws. 
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CIVIL SERVICE, FEDERAL (Cont'd) 


9-15 1c146.5 .Un35ro 1973 
U.S. Civil Service Commission. 
Report of statistics on employment by agency and citizenship in U.S. territories. 


Prepared by Bureau of Manpower Information Systems. Washington, 1973. 8p. 
(SM 67-73) 


Descriptors: *Civil service--Statistics / *Federal employees--Statistics / 
“foreign nationals--Employment--Statistics / *U.S.--Territories and possessions-- 
Statistics. 


9-16 -1c32 .Un495a 1974 


U.S. Federal Executive Board. 
Annual report. Washington, U.S. Office of Management and Budget, 1974. 22p. 


Descriptors: *Federal Executive Boards / *Management improvement. 


9-17 HD5706 .Utli 
Utah State University. Agricultural Experiment Station. 
Impact of Federal employment on the distribution of economic activity and population 
in Utah, by Nureddin A. Taqieddin and B. Delworth Gardner. Logan, n.d. 25p. 


(Bulletin 493) 


Descriptors: *Employment forecasting / *Labor force--Statistics / *Federal 
employees / *Labor economics. 


9-18 1c26.2 .V46s 1975 
Vaughn, Robert G. 
The spoiled system; a call for civil service reform, Incorporating: Behind the 


promises: equal employment opportunity in the Federal government, by M. Weldon 
Brewer, Jr. Introduction by Ralph Nader. New York, Charterhouse, 1975. 360p. 
Originally issued in 1972, by Public Interest Research Group. 


Descriptors: *Civil service reform / *Equal opportunity in employment / *U.S. 
Civil Service Commission / *Federal employees / *Adverse actions--Appeals / 


*Personnel audit. 
9-19 
What would you like to see happening with Federal women in the next 10 years? Civil 


service journal, 15:21-25, April-June 1975. 
Contents: As FEW sees it, by Janice Mendenhall; As NOW sees it, by Barbara 


E. Felton; As WEAL sees it, by Daisy B. Fields. 


Descriptors: *Women--Employment / *Federal employees. 


CIVIL SERVICE, INTERNATIONAL 


9-20 


Hata, Kazuhiko. 
The personnel management system of the United Nations Secretariat: a systems 
approach. Ann Arbor, Mich., University Microfilms, 1974. 388p. 

Doctoral dissertation, Claremont Graduate School, 1974. Abstracted in Dissertation 


Abstracts International, vol. 35, no. 3, September 1974, p. 1734-A. 


M- Film 


Descriptors: *Civil service, International / *United Nations / *Personnel 
administration. 
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COLLEGE GRADUATES 


9-21 
Bisconti, Ann S. 
College graduates and their employers--a national study of career plans and their 


outcomes. Bethlehem, Pa., CPC Foundation, 1975. 35p. (CPC Foundation report no. 
4) 


Ie155.2 .As8c No. 4 


Descriptors: *College graduates--Employment--Statistics / *College graduates-- 
Career planning--Statistics / Government employees. 
9-22 
[Bok Derek 


The role of the university in educating students for careers in public service. 
Public administration review, 35:399-403, July-August 1975. 
Excerpted from Harvard University president's report, 1973-74. 


Descriptors: *College graduates--Career opportunities / *Civil service / 
*Professional education / *Universities and colleges. 


9-23 
College Placement Council. 
CPC salary survey; a study of 1974-75 beginning offers; final report, July 1975. 
Bethlehem, Pa., 1975. 12p. 
Survey based on data submitted by 156 colleges in the U.S. on offers made to 
male and female graduating students at all degree levels in selected curricula and 


graduate programs (excluding teachers), during the September to June recruiting 
period, 


Ie53 .C5C68c 1975 (July) 


Descriptors: *College graduates--Pay / Surveys. 
9-24 M- Film 
Cooke, Alfred L. 
A comparison of middle-class college-educated black men in traditional and non- 
traditional occupations. Ann Arbor, Mich., University Microfilms, 1975. 302p. 
Doctoral dissertation, Ohio State University, 1974. Abstracted in Dissertation 
Abstracts International, vol. 35, no. 8, February 1975, p. 5013-A. 


Descriptors: *Negroes--College graduates / *Negroes--Employment / *Negroes--~- 
Attitudes / Research / *Occupational choice. 


9-25 
For the class of '75: slim pickings but no panic. MBA, 9:36-38, June 1975. 


Descriptors: 


*Master of business administration degree / *College graduates-- 
Employment. 
9-26 


Job-seeking grads ask what a diploma is worth. U.S. news & world report, 79:69-71, 
July 28, 1975. 


Descriptors: *College graduates--Employment / *Job search. 


COMMUNICATION 
9-27 
Dalaba, O. Gene. 
Upward communication. Management world, 4:8-11, July 1975. 

Suggests methods executive can use to establish and maintain a flow of upward 
communication to himself through many channels. 


Descriptors: *Communication in management / *Executives--Abilities. 
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COMMUNICATION (Cont'd) 
9-28 1d52.1 .J13v 
Jackson, Clyde W, 
Verbal information systems: a comprehensive guide to writing manuals. Cleveland, 
O., Association for Systems Management, 1974. 74p. 


Descriptors: *Manuals, Administrative. 
9-29 
Okun, Sherman K, 
How to be a better listener. Nation's business, 63:59-60+, August 1975. 


Descriptors: *Communication in personnel management / *Listening. 
9-30 
Roalman, Arthur R. 


Ten sometimes fatal mistakes top executives make in press interviews. Management 
review, 64:4-10, July 1975. 


Descriptors: *Executives--Abilities / *Oral communication / *Communication-- 
Methodology. 


9-31 
Sheposh, John P., Alvin J. Abrams and Mark H. Licht. 
Assessment by technical personnel of the role of the change advocate. Journal 
of applied psychology, 60:483-490, August 1975. 
The change advocate, as conceptualized by the authors, is a member of the user 
team who operates within the team to facilitate the acceptance of change. 


Descriptors: *Technological change / *Technicians / *Change agents / 
*Communication--Methodology / U.S. Department of the Navy. 


9-32 
Wainwright, Gordon R. 
The non-verbal voice. Management today (Gt. Brit.), p. 79+, July 1975. 
Descriptors: *Nonverbal communication / *Communication in personnel management. 


DECISION-MAKING 


9-33 1d24 .C35c 1975 
Champion, John M, and John H. James. 
Critical incidents in management. 3d ed. Homewood, I1l., R. D. Irwin, 1975. 257p. 


Descriptors: *Decision-making--Case studies. 
9-34 
Love, Sydney S. 
Participative management with the Delphi decision process. Manage, 27:5-8, July- 
August 1975. 
Delphi decision process combines "the Delphi method, the professional method 
of problem solving, and quantitative techniques of decision analysis." 


Descriptors: *Decision-making / *Participative management / *Delphi method. 
9-35 
Mitroff, Ian I. and Ralph H. Kilmann. 
Stories managers tell: a new tool for organizational problem solving. Management 
review, 64:18-28, July 1975. 
Suggests a systematic study of the different perceptions managers have of what 
makes an ideal organization and of applying the technique to problem-solving. 


Descriptors: ‘*Organizational characteristics / *Problem solving--Group method / 
*Psychology, Industrial / *Executives--Characteristics. 
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DECISION-MAKING (Cont'd) 
9-36 
Slaughter, J. M. and Richard 0, Schmid. 


Effective team action improves plant operations. Personnel journal, 54:435-437, 
August 1975. 


Descriptors: 


*Problem solving--Group method / *Participative management. 


9-37 
Vroom, Victor H. 


Decision making and the leadership process. Journal of contemporary business, 
3:47-64, Autumn 1974, 


Descriptors: *Decision-making / Research / *Executives--Abilities / *Leadership. 


EMPLOYEE HEALTH AND MEDICAL CARE 
9-38 
Gechman, Arthur S. and Yoash Wiener. 


Job involvement and satisfaction as related to mental health and personal time 
devoted to work. Journal of applied psychology, 60:521-523, August 1975. 


Descriptors: *Mental health / *Work values / *Job satisfaction / Research. 


9-39 
Grimes, Richard M. and Michael Decker. 
Health services and the corporation, Michigan business review, 27:16-19, July 1975. 


Descriptors: 


*Labor costs / *Insurance, Health / *Sick leave / *Employees' 
compensation 


/ *Occupational diseases. 


9-40 
Lee, William R. 


Consultation and reference sources for occupational health. Journal of occupational 
medicine, 17:446-456, July 1975. 


Descriptors: 


*Health, Employee--Directories / *Health, Employee--Bibliography. 


9-41 
Stolz, Pierre. 


A multi-million dollar problem for industry--alcohol and drug dependence, Work 
and people (Australia), 1:19-25, Autumn 1975, 


Descriptors: *Alcoholic employees--Rehabilitation / *Drug abusers. 
EMPLOYEES’ COMPENSATION 


9-42 
Council of State Governments. 
Workmen's compensation; a challenge to the states; a report of the Advisory Committee 
on Workmen's Compensation Laws.... Lexington, Ky., 1973. 23p. 


Includes suggested legislation on coverage, benefits, medical and rehabilitation 
services. 


1e564 .C83wc 


Descriptors: *Employees' compensation / State governments. 
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EMPLOYEES! COMPENSATION (Cont'd) 


9-43 
Kasper, Daniel M. 
a alternative to workmen's compensation. Industrial and labor relations review, 


28:535-548, July 1975. 


; ion / *Disability benefits / *Insurance, 
Descriptors: *Employees' compensat 
Employers! liability / *U.S. National Commission on State Workmen's Compensation 


Laws. 
EQUAL OPPORTUNITY IN EMPLOYMENT 


9-44 
Arkin, Sharon. 
Jobs for ex-addicts. Manpower, 7:18-24, July 1975. 


Descriptors: *Drug abusers / *Placement / Manpower Assistance for Rehabilitated 
Drug Abusers (MARDA) / JOBS for Ex-Addicts / Provide Addict Care Today (PACT). 


9-45 M- Film 
Bennett, George N. 
Equal employment opportunity: a study of EEO in five selected manufacturing com- 
panies. Ann Arbor, Mich., University Microfilms, 1974. 127p. 

Master's thesis, Florida Atlantic University, 1974. Abstracted in Masters 
Abstracts, vol. 12, no. 4, December 1974, p. 357. 


Descriptors: *Affirmative action plans--Case studies / Research. 


9-46 
Jaco, Daniel E. and George L. Wilber. 
Asian Americans in the labor market. Monthly labor review, 98:33-38, July 1975. 


Descriptors: *Japanese Americans--Statistics / *Minority groups--Employment-- 
Statistics / *Chinese Americans--Statistics / *Filipino Americans--Statistics / 
*Minority groups--Characteristics--Statistics. 

9-47 

Jones, George E,. 


Equality; American dream--or nightmare? U.S. news & world report, 79:26-29+, 
August 4, 1975. 


An overview of the "New Equality." 


Descriptors: *Equal opportunity in employment / *Affirmative action plans. 
9-48 1e152.9 .L85r 
Long, James E. 

Racial discrimination in employment: a public-private sectoral analysis. Ann 
Arbor, Mich., University Microfilms, 1974. 155p. 

Doctoral dissertation, Florida State University, 1974. Abstracted in Dissertation 
Abstracts Internatitnal, vol. 35, no. 9, March 1975, p. 5637-A. 


Descriptors: *Negroes--Discrimination / *Negroes--Employment / *Negroes-- 
Pay--Statistics / *Government employees--Statistics. 
9-49 
Nickel, James W. 
Preferential policies in hiring and admissions: a jurisprudential approach. 
Columbia law review, 75:534-558, April 1975. 
One of a series of articles appearing in this issue on the implications of 
the DeFunis case (DeFunis v. Odegaard, 416 U.S. 312 (1974)). 


Descriptors: *Affirmative action plans / Policy formulation. 
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% EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
9-50 
Sher, JoAnn G, 
Dis Equal employment benefits: challenge to the risk classification system, Best's 
he review (life/health insurance ed.), 76:10+, July 1975. 
ee Descriptors: *Equal opportunity in employment /.*Insurance, Life / *Pensions. 
ae 9-51 | 
Sibble, Edward M. 
| Remedies for labor union sex discrimination. Georgetown law journal, 63:939-954, 
March 1975. 
ae Descriptors: *Sex discrimination--Cases / *Unions--U.S. 
Singer, James W, 
ae Employment report/High Court is expected to reverse job bias ruling. National 
ie journal reports, 7:1117, August 2, 1975. 
ay Descriptors: *Reduction in force / *Seniority / *Discrimination / Franks v. 
Bowman Transportation, Inc. 
9-53 
Spurlock, Delbert L., Jr. 
sea EEOC's compliance process: the problems of selective enforcement. Labor law 
eave journal, 26:396-408, July 1975. 
pe Descriptors: *U.S. Equal Employment Opportunity Commission / *Equal opportunity 
oe in employment. 
9-54 1e152.5 .Un45m 1973 
U. S. Department of State. 
eae Minority employment in the Department of State (as of November 30, 1973). Washington, 
n. d. 
sa Descriptors: *U. S. Department of State / *Equal opportunity in employment / 
*Minority groups--Statistics. 
9-55 Ie152 .UnS8e 
U.S. General Accounting Office. 
a The equal employment opportunity program for Federal nonconstruction contractors 
bite can be improved; Department of Labor. Prepared by the Comptroller General of the 
a United States. Washington, 1975. 89p. (B-167015) 
re Descriptors: *Contractor personnel / *Equal opportunity in employment / 
*Contracts, Government. 
9-56 
Wagner, Eleanor. 
Avoiding illegal employment practices. Hospitals, 49:45-49, June 16, 1975. . 
24 Descriptors: *Equal opportunity in employment--Cases / *Bona fide occupational 
ae qualifications--Cases / *Hospital workers. 
Mer | 
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EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
9-57 M- Film 
Whaley, George 'L. 
The impact of Title VII of the 1964 Civil Rights Act upon contract provisions 
regarding seniority systems and black employment within the atomic energy industry. 
Ann Arbor, Mich., University Microfilms, 1974. 266p. 
Doctoral dissertation, University of Colorado, 1974. Abstracted in Dissertation 
Abstracts International, vol. 35, no. 4, October 1974, p. 2421-A. 


Descriptors: *Negroes--Discrimination / *Seniority / *Unions / Research / 
*Civil Rights Act of 1964. 


ETHICS 


9-58 
Kreutzer, Stanley S. 


Protecting the public service: a national ethics commission. National civic 
review, 64:339-342, July 1975. 


The proposed Commission would consist of eleven members, one of whom would be 
"the head of the U.S. Civil Service Commission." 


Descriptors: *Civil service ethics / Federal government. 


9-59 
McMahon, Thomas F. 


Classroom ethics: a survey of business school courses. Business and society 
review, p. 21-24, Summer 1975. 


Descriptors: *Ethics / *Business education / *Executives--Training / *Industry-- 
Social aspects / *Business ethics--Bibliography. 
9-60 
Wall, John W. 
Public officials: the constitutional implications of mandatory public financial 


disclosure statutes, and a proposal for change. Law and the social order, 
p. 104-130, no, 1 1971. 


S/I 


Descriptors: *Government employees / *Ethics / *Conflict of interest / *Finance, 
Personal / *Freedom of information / *Civil rights. 


EXECUTIVES 


9-61 M- Film 
Champion, Joel T. 
Some consequences of rapid managerial succession in complex organizations. Ann 
Arbor, Mich., University Microfilms, 1974. 543p. 
Doctoral dissertation, University of Washington, 1973. Abstracted in Dissertation 
Abstracts International, vol. 35, no. 1, July 1974, p. 24-A, 


Descriptors: *Executives--Attitudes / *Executive succession / *Military officers / 
Research, 


9-62 
Focus: woman in city hall. Public management, 57:12-14, July 1975. 
Interview with Teena Clifton, city manager, Rolling Hills, California. 


Descriptors: *City managers / *Women executives, 
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EXECUTIVES (Cont'd) 


9-63 JK2447_ .N21c 
National Governors' Conference. 

The critical hundred days; a handbook for new governors, Washington, n.d. lv. 
(IPA Grant). 


Descriptors: *Governors--U.S.--Handbooks, manuals, etc, / *Career staffing / 
*Executive wives / *Orientation. 


9-64 

What can women contribute to management? Public management, 57:15-17, July 1975. 
Eight women professionals in local government describe their career choice, 

goals and contributions they believe they can make to urban administration. 


Descriptors: *Women executives / *Women--Career opportunities / *Local government / 
*Municipal government. 


9-65 
Women in the profession. Public management, 57:3-4, July 1975. 

Summary of the interim report of the International City Management Association 
Task Force on Women in the Profession. 


Bescriptors: *Women executives / *International City Management Association / 
*Local officials and employees. 


9-66 
Zonana, Victor F, 
Battle of the bulge; firms fight an effect of 1950s baby boom: young-executive 
glut. Wall Street journal, 186:1+, August 18, 1975. 
Describes various methods organizations are using in attempts to keep an over 


supply of young executives motivated and satisfied while promotional opportunities 
are limited. 


Descriptors: *Executives--Promotion / Executives--Career planning / Participative 
management / Transfer / Retirement--Early. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 


9-67 

Eddy George G., Jr. 

Strategic planning and strategy implementation: a study of top management in 

selected organizations. Ann Arbor, Mich., University Microfilms, 1974. 283p. 
Doctoral dissertation, University of Texas, 1974. Abstracted in Dissertation 

Abstracts International, vol. 35, no. 5, November 1974, p. 2461-A. 


M- Film 


Descriptors: *Creative thinking / *Executives--Abilities / Research. 


9-68 
Johnson, Michael 
Women: born to manage. Industry week, 186:22-26, August 4, 1975. 

Johnson O'Connor Research Foundation Inc. study identified 22 basic aptitudes 


for management and found no sexual differences in 14 of them. Of the remaining 
eight aptitudes, women excel in six. 


Descriptors: *Women executives / *Executives--Characteristics / *Women-- 
Characteristics. 
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EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 


9-69 
Lethbridge, David. 
The top skills of management. Management today (Gt. Brit.), p. 52-53+, July 1975. 
Reports the results of a survey in which managers rated the importance of 
various skills to the effective performance of their jobs. 


Descriptors: *Executives--Abilities / *Executives--Responsibilities / *Executives-- 
Training / Surveys. 


9-70 
Roskin, Rick. 

Situational management skills: they can be developed. Journal of European 

training, 4:67-77, no. 1 1975. 
Includes a "Managing behaviour location test." 


Descriptors: *Executives--Abilities / *Executives--Training / *Leadership 
style. 


9-71 
Stonich, Paul J. 
Formal planning pitfalls and how to avoid them. Part 2. Management review, 64: 
29-35, July 1975. 

Part ns was published in Management Review, June 1975 (Personnel Literature, 
July 1975, item 7-82). 


Descriptors: *Executiveg--Abilities / *Planning. 
9-72 
Taylor, Lewis S. 
The effects of political demands in a public administrative organization--a study 
in role conflict. Ann Arbor, Mich., University Microfilms, 1974. 227p. 
Doctoral dissertation, University of Pennsylvania, 1974. Abstracted in 
Dissertation Abstracts International, vol. 35, no. 4, October 1974, p. 2375-A. 


in 


M- Film 


Descriptors: *Executives--Abilities / *Role conflict / *Public administration / 
Municipal government / Research. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
9-73 M- Film 
Barton, Rufus B., Jr. 
A case study of twenty-five rehabilitated alcoholic managers. Ann Arbor, Mich., 
University Microfilms, 1974. 182p. 
Doctoral dissertation, University of Arkansas, 1974. Abstracted in Dissertation 
Abstracts International, vol, 35, no. 6, December 1974, p. 3206-A, 


Descriptors: *Alcoholic employees / *Middle management--Characteristics / 
esearch / *Executives--Characteristics. 


9-74 

Carson, John H. 
Do managers need competition with their exercise? Industry week, 186:34-38, 
August 1975. 


Descriptors: *Executives--Health. 


9-75 
Feel better, live longer, and work like a horse. Nation's business, 63:66-69, 
August 1975. 


Descriptors: *Executives--Health. 


| 
| 
i 2 

+ 

| 
| 

| 
} 

12 


EXECUTIVES--HEALTH AND MEDICAL CARE (Cont'd) 


9-76 1e124 .M31m 
Managerial stress, ed. by Dan Gowler and Karen Legge. New York, Halsted Press, 1975. 
236p. 


Descriptors: *Executives--Mental health / *Executives--Characteristics / 
*Stress, Psychological / *Leadership style. 


EXECUTIVES--PAY AND FRINGE BENEFITS 
9-77 
Hampton, Robert E, 

The ceiling on salaries is hurting nation. 


Federal times, 11:12, July 30, 1975. 


Descriptors: 


*Executives--Pay / *Civil service / *Pay comparability / Federal 
government, 


9-78 .Ex3M87e 
Mruk, Edwin S. and Donald R. Guerette. 


Executive compensation. New York, Financial Executives Institute, 1973. 11llp. 


Survey of salary and bonus compensation levels of executives and middle managers 
in accounting and finance. 


Descriptors: *Executive compensation / *Middle management / *Pay surveys. 


9-79 
Murthy, K. R. 


Corporate strategy and top executive compensation. Ann Arbor, Mich., University 
Microfilms, 1974. 248p. 

Doctoral dissertation, Harvard University, 1974. Abstracted in Dissertation 
Abstracts International, vol. 35, no.2, August 1974, p. 657-A. 


M- Film 


Descriptors: *Executives--Fringe benefits / *Executives--Pay / Research. 


9-80 
Paine, Thomas H, 


Compensation: a controllable dilemma. Personnel administrator, 20:31-34+, 
June 1975. 


Insert entitled "Special problems of executive compensation," by the author, 
on p. 34. 


Descriptors: *Compensation administration / *Executive compensation / *Pensions. 
9-81 
What is the effective manager worth? Management today (Gt. Brit.), p. 88-89+, July 1975. 

Includes brief summary of British Institute of Management national management 
salary survey, p. 91. 


Descriptors: 


*Executive compensation / *Pay rates / *Pay surveys / *Great 
Britain. 


EXECUTIVES - - TRAINING 


9-82 
Davies, Judith, Philip Sadler and Peter Smith. 

Training the management development adviser. Journal of European training, 
4:42-55, no. 1 1975. 


Descriptors: *Executives--Training / *Management development / *Training 
directors. 
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EXECUTIVES=<TRAINING (Cont'd) 
9-83 

Grode, George and Marc Holzer. 

The perceived utility of MPA degrees. Public administration review, 35:403-412, 


July-August 1975. 


Descriptors: *Master of public administration degree / Research / *Executives-- 


Training. 


9-84 


When B-schoolers act as company consultants. Business week, p. 36-37, July 28, 1975. 


Descriptors: *Business education / *Executives--Training / *Executives-- 
Recruitment / *Business consultants. 


9-85 
Zaffarano, Joan. 


Games managers play. Administrative management, 7:24-25, July 1975. 


Descriptors: *Management games / *Executives--Training / *Simulation methods. 
FREEDOM OF INFORMATION 


9-86 
Clarke, Thomas H., Jr. s/C 
Restraint of agency proceedings under the Freedom of Information Act. Washington 

& Lee law review, 32:191-213, Winter 1975. 


Descriptors: *Freedom of Information Act of 1966 / *Freedom-of information-- 
Cases. 


9-87 
Cohen, David S, S/1 
The public's right of access to government information under the first amendment. 

Chicago-Kent law review, 51:164-185, Summer 1974, 


Descriptors: *Government information / *Freedom of information / *Freedom of 
Information Act of 1966 / *Freedom of speech. 


RINGE BENEFITS 


9-88 1e588 .B89s 
Bureau of National Affairs, Inc. 
Social, recreational & holiday programs. Prepared by Mary Green Miner. Washington, 


1975. 22p. (Personnel policies forum survey no. 109) 


*Recreation / *Bonus system / *Fringe benefits--Surveys. 


Descriptors: 


9-89 
Henderson, Ernest C. L. 
What about fringe benefits? Optimum (Canada), 6:27-38, no, 1. 1975. 


Descriptors: *Fringe benefits / *Fringe benefits--Cost / *Collective bargaining / 
*Annual wage / *Job security. 
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FRINGE BENEFITS (Cont'd) 


9-90 
Institute for Management. 


The encyclopedia of employee fringe benefit programs. Old Saybrook, Conn., 1975. 
320p.. 


Not available for interlibrary loan. 


1e537 .In7e 


Descriptors: *Fringe benefits--Surveys / *Executives--Fringe benefits. 
GRIEVANCES 
9-91 
Clarke, A. 


The public service appeals system. Journal of the Professional Institute (Canada), 
54:10-12, July-September 1975. 


Descriptors: *Appeals / *Selection / *Canada civil service. 


9-92 
| Rosen, Benson and Thomas H. Jerdee. 

Effects of employee's sex and threatening versus pleading appeals on managerial 
evaluations of grievances. Journal of applied psychology, 60:442-445, August 1975. 


Descriptors: *Appeals / Research. 


HANDICAPPED 
9-93 
U.S. Civil Service Commission, 


Employment of handicapped individuals including disabled veterans in the Federal 
government; report prepared for: Senate Committee on Labor and Public Welfare 
and others. Prepared by Bureau of Recruiting and Examining, Staffing Resources 
Division, Office of Selective Placement Programs. Washington, 1975. 28p. 
Appendices list, by agencies, evaluation of plans and activities, number of 


handicapped employees, staffing commitments, and number of disabled veterans 
employed. 


1e361.5 .Un35emp 1975 


Descriptors: *Handicapped--Employment / *Veterans, Disabled / *Federal employees. 


9-94 Ie361 .Un35et 1975 
U.S. Civil Service Commission, 
Employment of mentally retarded persons in the Federal service. Prepared by 


Bureau of Recruiting and Examining, Staffing Resources Division, Office of 
Selective Placement Programs. Washington, 1975. Leaflet. (BRE 7) 


Descriptors: *Mentally retarded--Employment / *Federal employees. 


HEALTH MANPOWER 


9-95 


1e438 .P5Am3r 1973 
American Medical Association. Center for Health Services Research and Development. 


Reference data on profile of medical practice. Chicago, 1973. 166p. 
Included are statistics on Federal and non-Federal physicians in the United 
States; specialty board certifications; women physicians; average number of 


hours practiced per week; net income; professional expenses; fees; foreign medi- 
cal graduates. 


Descriptors: *Physicians--Employment / *Physicians--Pay / *Physicians-- 
Statistics. 
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HEALTH MANPOWER (Cont'd) 
9-96 
Dewhirst, H. Dudley. 
Curb credentialion! Hospitals, 49:30-33, July 1, 1975. 


Descriptors: *Credentialism / *Health manpower. 


9-97 
Jones, Nelson F,. 


Continuing education; a new challenge for psychology. American psychologist, 
30:842-847, August 1975. 


Descriptors: *Professional education / *Psychologists / *Health manpower-- 
Education. 


9-98 
Linehan, Jean D. 
A chance to get ahead; proficiency examinations for clinical laboratory personnel; 


final report, July 1, 1970, to January 31, 1974. Bethesda, Md., National Committee 
for Careers in the Medical Laboratory, 1974. 47p. 


Ie261 .L64c 


Descriptors: *Medical technologists / *Tests, Performance. 
9-99 
‘Syracuse University. Project Continuing Education for Health Education. 
Fostering the growing need to learn; monographs and annotated bibliography on 


continuing education and health manpower 1974, Rockville, Md., U.S. Department 
of Health, Education, and Welfare, Public Health Service, 1973. 446, 160p. 


1e438 .H34Sy8f 


Descriptors: *Health manpower--Manpower planning / *Health manpower--Bibliography / 
*Professional education--Bibliography / *Health manpower--Education, 


HOUR OF WORK 


9-100 
Donahue, Robert J. 


Flex time systems in New York. Public personnel management, 4:212-215, July-August 
1975. 


Descriptors: *Flexible working hours / *New York (State) civil service. 


9-101 
Kizilbash, A. H. and James E, Bell. 
Workers' life styles and the four day workweek: a case study. Akron business and 
economic review, 5:52-57, Spring 1974, 
Reports characteristics of population on four-day workweek. 


S/1 


Descriptors: *Four-day workweek / *Employee attitudes / *Four-day workweek-- 
Statistics / Surveys. 


9-102 
Timms, Lynne, 
Does the %day fortnight work? Work and people (Australia), 1:10-13, Autumn 1975, 


Reports experience of 280 scientific, technical and administrative employees 
in two Australian government divisions who used a 9-day fortnight. 


Descriptors: *Flexible working hours / *Surveys. 
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aie HOURS OF WORK (Cont'd) 
uy 9-103 HD8051 .A4 1972-73 No. 1425-15 
re U. S. Bureau of Labor Statistics. 
a Hours, overtime and weekend work. Washington, U.S. Govt. Print. Off., 1974. 76p. 
See | (Major collective bargaining agreements (Bulletin 1425-15)) 
og Descriptors: *Collective labor agreements / *Hours of work / *Overtime pay / 
at | *Compensatory leave / *Collective labor agreements--Statistics. 
9-104 
oe Walker, James, Clive Fletcher and Donald McLeod. 
BS Flexible working hours in two British government offices. Public personnel management, 
ee 4:216-222, July-August 1975. 
: Descriptors: *Flexible working hours / *Great Britain civil service. 

HUMAN RELATIONS 
a Albano, Charles. 
a Transactional analysis on the job. New York, AMACOM, 1974, 55p. 
a Descriptors: *Transactional analysis / *Supervision. 
9-106 Tell.8 .F32n 
ie Feinberg, Mortimer R., Robert Tanofsky and John J. Tarrant. 
NU The new psychology for managing people. Englewood Cliffs, N.J., Prentice-Hall, 
1975. 204p. 
= Descriptors: *Executives--Abilities / *Human relations / *Psychology, Industrial. 
9-107 

ook Holmes, John P., and Paul D. Kwiecinski. 

ity Build employees' confidence and self-esteem. Personnel, 52:45-49, July-August 1975, 
ve. Descriptors: *Training methods / *Self-esteem / *Human relations training / 

Re *Personal values / *Non-professionals--Training. 

9-108 M- Film 
Nappi, Ronald. 
as The effects of an experiential group training program on levels of interpersonal 
a competence amongst selected paraprofessionals. Ann Arbor, Mich., University 
Microfilms, 1974. 197p. 
hee Doctoral dissertation, Boston University, School of Education, 1974, Abstracted 
Soe in Dissertation Abstracts International, vol. 35, no. 4, October 1974, p. 4164-A, 

be. Descriptors: *Group relations / *Human relations training / *Paraprofessionals. 

Pere 9-109 1e613.4 .Un35if 1974 
U.S. Civil Service Commission. 

ra FED facts on the incentive awards program. Prepared by Office of Public Affairs. 
ay Washington, U.S. Govt. Print. Off., 1974. Leaflet. (FED facts 1) 
‘sae Descriptors: *Incentive awards / Federal employees. 


INCENTIVE AWARDS AND PROGRAMS (Cont'd) 


9-110 1e613.4 .Un35h 
U.S. Civil Service Commission. 
Honorary awards in the Federal government. Prepared by Office of Incentive 
Systems. Washington, 1973. 46p. 
Lists honorary awards by agency. 


Descriptors: *Incentive awards--Directories / *Incentive awards--Statistics. 


INDUSTRIAL RELATIONS 


9-111 


Constantino, George E., Jr. 
The negotiator in collective bargaining. Personnel journal, 54:445-447, August 1975. 


Descriptors: *Negotiators / *Collective bargaining. 


9-112 


Ferris, Francis D. 
Contract interpretation--a bread-and-butter talent. Public personnel management, 


4:223-230, July-August 1975. 
Descriptors: *Labor contract / *Collective bargaining / *Communication in 


management. 


INSURANCE, HEALTH 


9-113 1e569.5 .Un85f 
U.S. Public Health Service. 
The Federal employees health benefits program; enrollment and utilization of 
health services 1961-1968; data calculated from reports to the Bureau of Retirement 
and Insurance, U.S. Civil Service Commission. Prepared by George S. Perrott. 
Rockville, Md., 1975. 29p. (DHEW publication no. (HSA) 75-13027) 


Descriptors: *Insurance, Health--Statistics. 


INTERGOVERNMENTAL PERSONNEL PROGRAMS 


9-114 

Conaway, 0. B., Jr. 
The intergovernmental personnel programs--record, problems, potential, Public 
adnuinistration review, 35:396-399, July-August 1975. 


Descriptors: *Intergovernmental Personnel Act of 1970 / *Intergovernmental personnel 
programs. 


9-115 Ie11.5 .Un35gd 1975 
U.S. Civil Service Commission. 
Guide to personnel assistance for state and local governments and institutions 


of higher education. Prepared by Bureau of Intergovernmental Personnel Programs. 
Washington, U.S. Govt. Print. Off., 1975. 58p. (BIPP 152-9) 
Available from U.S. Government Printing Office. 


Descriptors: *Intergovernmental personnel programs / *Intergovernmental Personnel 


Act of 1970 / State governments / Local government / *Universities and colleges. 
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INTERGOVERNMENTAL PERSONNEL PROGRAMS (Cont'd) 


9-116 1a20.2 -Un35gi 1973 
U.S. Civil Service Commission. 


Guidelines for the IPA grant program, Intergovernmental Personnel Act of 1970. 
Prepared by Bureau of Intergovernmental Personnel Programs, Rev. ed. Washington, 
U.S. Govt. Print. Off. 1973. 20p. (BIPP 151-1) 


Descriptors: *Intergovernmental Personnel Act of 1970 / *I 


ntergovernmental 
sonnel programs / *Grants-in-aid. 2 iy 
9-117 Tell.5 .Un35su Dec. 1974 
U.S. Civil Service Commission. 


Summary qf selected IPA products. Prepared by Bureau of Intergovernmental Personnel 


Programs, Personnel Management Information Service. Washington, 1974, 30p. 
(BIPP 152-57) 


Descriptors: *Intergovernmental personnel programs--Bibliography. 


INTERNSHIP 
9-118 
President's Commission on White House Fellowships. 
White House Fellowships. Washington, U.S. Govt. Print. Off., 1975. 


1e422 .P84w 1975-76 


30p. 


Descriptors: *Internship--Directories. 


INTERVIEWING 
9-119 1e286 .G65i 1975 
Gorden, Raymond L, 
Interviewing; strategy, techniques, and tactics. Rev. ed. Homewood, I11., Dorsey 
Press, 1975. 587p. 

Author sinesbaee as an interviewer "any person who uses conversation as 4 means 
of obtaining information from another person." 


Descriptors: *Interviewing / *Interviewers / *Communication--Methodology. 


9-120 
Johns, Gary. 

aibeats ot informational order and frequency of applicant evaluation upon par pid 
information-processing competence of interviewers. Journal of applied psychology, 
60:427-437, August 1975. 


*Interviewers / Research. 


Descriptors: 


9-121 
Millet, June F. and Lawrence H. Smith. 

Video tape application to higher education: pre-employment screening; final 

| report. Washington, Educational Resources Information Center, 1973. 27p. 

Performing organization: California University, Educational Careers Center. 


Tech. Rpts. ED-096-886 


Descriptors; *Interviewing / *College professors / *Visual aids / *Selection, 
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INTERVIEWING (Cont'd) 


9-122 HV41 .Un90i 


U.S. Social and Rehabilitation Service, 
Interviewing for eligibility determination; a management aid for enhancing agency- 


recipient communication, Prepared by Azron H. Goldstein. Washington, U.S. Govt. 


Print. Off., 1975. 55p. 
A guide for use in the training of income maintenance workers. 


Descriptors: *Interviewing / *Interviewers / *Training 


INVASION OF PRIVACY 


9-123 

Metz, Douglas W. 
Federal leadership in privacy protection. 
829, July 1975. 


American Bar Association journal, 61:825- 


Descriptors: *U.S. Domestic Council. Committee on the Right of Privacy / 
*Invasion of privacy / *Privacy Act of 1974, 


9-124 


Mossman, Keith, 
A new dimension of privacy. American Bar Association journal, 61:829-833, July 


1975. 
Chairman, Committee on Privacy of the Section of Criminal Justice of the 


American Bar Association, describes general agreement developing on the legal 
protections of individual privacy. 


Descriptors: *Invasion of privacy. 


INVESTIGATIONS 


9-125 
Growing army of sleuths for government--why. U.S. news & world report, 79:36-37, 


July 21, 1975. 


Descriptors: *Investigators / *Electronic data processing departments--Security 
measures / *Civil service / Federal government. 


JOB ANALYSIS 


9-127 
Desmond, Richard E. and David J. Weiss. 
Worker estimation of ability requirements of their jobs. Journal of vocational 


behavior, 7:13-27, August 1975. 
Reports on a study to determine whether workers could adequately estimate the 


ability requirements of their jobs, using the Minnesota Job Requirements 
Questionnaire (MJRQ). 


Descriptors: *Job analysis. 


9-126 .F49£j 


Fine, Sidney A., Ann M. Holt and Maret F. Hutchinson. 
Functional job analysis; how to standardize task statements. Kalamazoo, Mich., 
W.E. Upjohn Institute for Employment Research, 1974. 3lp. (Methods for manpower 


analysis no. 9) 


Descriptors: *Task analysis. 
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JOB DESIGN 


9-128 
Peter, Hollis W, 


Designing human work: a new challenge. Work and people (Australia), 1:3-9, Autumn 
1975. 


Descriptors: *Job design / *Team development. 


JOB ENRICHMENT AND 


ENLARGEMENT 


9-129 1d65 .Wl7je 
Walters, Roy W., & Associates, Inc. 

Job enrichment for results: strategies for successful implementation, Reading, 

Mass., Addison-Wesley Pub. Co., 1975. 307p. 


Descriptors: *Job enrichment--Handbooks, manuals, etc. 


9-130 
Werther, William B., Jr. 


Beyond job enrichment to employment enrichment. Personnel journal, 54:438-442, 
August 1975. 


Descriptors: *Job enrichment / *Flexible working hours / *Change, Organizational / 
*Quality of working life. 
JOB SATISFACTION 
9-131 
Buchholz, Rogene A, 


Beliefs about work: a factor analytic model and multivariate analysis of the 


present American concept of work. Ann Arbor, Mich., University Microfilms, 1974. 
229p. 


Doctoral dissertation, University of Pittsburgh, 1974. Abstracted in Dissertation 
Abstracts International, vol. 35, no. 9, March 1975, p. 5602-A. 


1e543.9 .B85b 


Descriptors: *Work values / *Attitude surveys / *Job satisfaction. 
9-132 
Dunn, Floyd P. 
Perceived job related need satisfaction of military officers and civilian employees 
in military bureaucracies. Ann Arbor, Mich., University Microfilms, 1974. 26lp. 


Doctoral dissertation, American University, 1973. Abstracted in Dissertation 
Abstracts International, vol. 35, no. 2, August 1974, p.648-A. 


M- Film 


Descriptors: 


*Military officers / *Executives / *Job satisfaction research. 
9-133 
Goldmann, Robert B. 
Work values; six Americans in a Swedish plant. n.p., 1975. 63p. 

Reactions of six American auto workers who spent three weeks working in a 
Saab-Scania plant that was using group assembly and job enrichment. 


1e543 .GS6w 


Descriptors: *Job satisfaction / *Job enrichment / *Work values / *Sweden. 


9-134 
Russell, James A. and Albert Mehrabian. 


Task, setting, and personality variables affecting the desire to work. Journal of 
applied psychology, 60:518-520, August 1975. 


Descriptors: 


*Working conditions / Research. 
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JOB SATISFACTION (Cont'd) 


9-135 
Sanderson, George. 


Are blue-collar workers really blue? Labour gazette (Canada), 74:798-801, 
November 1974. 


Descriptors: *Blue collar workers--Job satisfaction. 


9-136 

Seliger, Jerome S. 
The effects of position classification on need satisfaction and work attitudes. 
Arbor, Mich., University Microfilms, 1974. 404p. 


Doctoral dissertation, University of Southern California, 1974. Abstracted in 
Dissertation Abstracts International, vol. 35, no. 4, October 1974, p. 2374-A. 


M-Film 


Ann 


Descriptors: *Job satisfaction research / *Employee attitudes / *Social status / 
*Occupations. 


JOB SEARCH 


9-137 Te135 .J57j 
Job hunting guide; official manual of the Employment Management Association (EMA), ed. 
by John D. Erdlen. Boston, Herman, 1975. 144p. 


Directory section, p. 53-141 lists employment agencies, executive search consultants, 
important regional newspapers and major accounting firms. 


Descriptors: *Applications for positions / *Professional employees / *Job search-- 
Directories / *Job search. 


9-138 
Notes from the ‘job underground.' Dun's review, 106:46-48+, August 1975. 


Descriptors: *Job search / *Executive recruiters / *Employment agencies. 


9-139 Ie135 .Sw3j 
Sweet, Donald H. 


The job hunter's manual. Reading, Mass., Addison-Wesley Pub. Co., 1975. 89p. 


Descriptors: *Applications for positions / *Job search / *Interviewing. 


9-140 Ie135 .T21h 
Taylor, Phoebe. 
How to succeed in the business of finding a job. Chicago, Nelson-Hall, 1975. 
16lp. 
Author is an employment consultant for Washington Opportunities for Women (WOW). 


Descriptors: *Applications for positions / *Resumes / *Job search. 
9-141 
Van Leer, R. Karl. 
Cracking a cold job market. MBA, 9:23-24+, June 1975. 


Descriptors: *Job search / *Resumes / *Interviewing. 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) 

9-142 

Bennett, George. 

Fiscal crises and public sector bargaining; management's challenge. Personnel 

letter (International Personnel Management Association), p. 2-8, August 1975. 
Director, Office of Employee Relations, The Commonwealth of Massachusetts, 

describes action under new state law that includes standards of productivity and 

performance in scope of bargaining. 


Descriptors: *Labor-management relations / *Productivity bargaining / *Scope of 
bargaining / *Massachusetts civil service. 
94143 
Bognanno, Mario A. and Thomas P, Gilroy. 


A guide to the lowa Public Employment Relations Act of 1974, lowa City, University of 
Iowa, Center for Labor and Management, 1974. 32p. (Center report series no. 1) 


1e621 .B63g 


Descriptors: *Labor-management relations / *lowa civil service. 
9-144 HD6508 1974 
Bureau of National Affairs. 
Labor relations yearbook--1974; chronology of events, collective bargaining, labor 
relations conferences, labor organizations, role of Federal government, selected 
analyses, economic data. Washington, 1975. 560p. 


Descriptors: *Collective bargaining / *Collective bargaining--Case studies / 
*Collective labor agreements / *Strikes / *Labor-management relations--Conferences / 
*Industrial relations--Conferences / *Fringe benefits. 


9-145 1e625 .Cl6e 
Canada. Public Service Staff Relations Board. 


Employer-employee relations in the public service of Canada; proposals for 
legislative change. Ottawa, 1974. 2v. 


Descriptors: *Labor-management relations--Legislation / *Canada civil service. 


9-146 
Finn, Ed. 
A proposal for labour-management peace in the public sector. Labour gazette 
(Canada), 74:764-772. November 1974, 

Public relations director, Canadian Brotherhood of Railway, Transport and 
General Workers, suggests formation of a Labour Peace Commission. 


Descriptors: *Labor-management relations / *Canada civil service. 


9-147 1e621 .F6 
Flynn, Ralph J. -F67p 


Public work, public workers. Washington, New Republic Book Co., 1975. 112p. 


Descriptors: *Collective bargaining / *Government employees. 


9-148 


A guide on strikes. Journal of the Professional Institute (Canada), 54: 26-30, 
July-September 1975, 


Descriptors: *Strikes / *Canada civil service. 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 
9-149 

Hayford, Stephen L. and Peter A. Veglahn. 

A questionable public sector bargaining strategy--anxiety arousal. Public personnel 
management, 4:;238-243, July-August 1975. 


Descriptors: *Collective bargaining / *Social psychology. 


9-150 
Horton, Raymond D. 

Arbitration, arbitrators, and the public interest. Industrial and labor relations 
review, 28:497-507, July 1975. 


Descriptors: *Compulsory arbitration / *Contract arbitration / *Arbitrators / 
*Right to strike / *Civil service. 


9-151 Ie621 .H78r 
Horton, Raymond D, 

Reforming the municipal labor relations process in New York City. New York, State 
Charter Revision Commission for New York City, 1975. 4lp. 


Descriptors: *New York (City) civil service / *Labor-management relations. 


9-152 
Jones, Ralph T, 
Public sector labor relations: an evaluation of policy-related research; final 
report. Belmont, Mass., Contract Research Corp., 1975. 277p. (NSF.RA.S.74-0074) 
Twenty page executive summary accompanies report, 
Not available for interlibrary loan. 


1e621 .J72p 


Descriptors: *Labor-management relations--Bibliography / *Collective bargaining 
unit--Bibliography / *Collective bargaining--Bibliography. 


9-153 1e621.9 .K85 
Krajcik, Richard S. 
Labor-management relations in state and local government: nature, extent, and impact 
of judicial involvement. Ann Arbor, Mich., University Microfilms, 1974. 106p. 
Doctoral dissertation, Kent State University, 1974. Abstracted in Dissertation 
Abstracts International, vol. 35, no. 9, March 1975, p. 6228-A. 


Descriptors: *Labor-management relations--Cases / *Collective bargaining--Cases. 


9-154 HD5481 .N2lp 1974 
National Academy of Arbitrators. 

Arbitration--1974; proceedings of the twenty-seventh annual meeting..., Kansas 

City, Mo., April 23-26, 1974, ed. by Barbara D. Dennis and Gerald G. Somers. 

Washington, Bureau of National Affairs, 1975. 368p. 

Partial contents: Lessons from interest arbitration in the public sector: 
the experience of four jurisdictions, by Arvid Anderson; What the private sector 
can learn from the public sector in interest arbitrations: the Pennsylvania 


erience, by J. Joseph Loewenberg; Is a "final offer'' ever final? by Charles M. 
Rehnus. 


Descriptors: *Arbitration / *Arbitration--Conferences / *Arbitration--Case 
studies / *Arbitrators. 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 


-155 
lombo, Raymond N. 

The Sias elbe in a public service merit system. Labor law journal, 26:409-416, July 
1975. 


Descriptors: *Labor-management relations / *Unions. 


9-156 
Staudohar, Paul D. 
Individual and collective rights in public employment appeals procedures. Labor 
law journal, 26:431-438, July 1975. 


Descriptors: *Labor-management relations--Cases / *Adverse actions--Appeals. 


9-157 
Strike, A. K. 


The power play. Journal of the Professional Institute (Canada), 54:4-6, 
July-September 1975. 


Descriptors: *Strikes / *Collective bargaining / *Canada civil service. 


9-158 1e621 .Unl7ca 


U.S. Bureau of Labor Statistics. 


Characteristics of agreements in state and local governments, January 1, 1974. 
Washington, U.S. Govt. Print. Off., 1975. 46p. (Bulletin no, 1861) 


Descriptors: *Collective labor agreements / State governments / Local government / 
Municipal government. 


9-159 1e623 .Un352 1975 
U.S. Civil Service Commission. 


Labor agreement expirations in the Federal government May 1, 1975 to November 1, 
1975. Prepared by Office of Labor-Management Relations. Washington, 1975. 42p. 
Available from National Technical Information Service, PB-2429661AS, 


Descriptors: *Collective labor agreements--Statistics,. 


LEADERSHIP 
9-160 
Chapman, John B. 
A comparative analysis of male and female leadership styles in similar work environ- 
ments. Ann Arbor, Mich., University Microfilms, 1974. 165p. 

' Author concludes that there is no significant difference between male and 
female leadership styles, with respect to their basic underlying need structure 


“dn similar work environments. 
Doctoral dissertation, University of Nebraska, 1974, Abstracted in Dissertation 
Abstracts International, vol. 35, no. 5, November 1974, p. 2456-A. 


M- Film 


Descriptors: *Leadership style / *Executives--Characteristics / *Women executives. 


9-161 1d34 .Er42 
ERIC Clearinghouse on Educational Management. 


Leadership styles. Washington, 1975. 4p. (The best of ERIC, no. 5, January 1975) 


Descriptors: *Leadership style--Bibliography. 
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LEADERSHIP ({€ont'd) 


9-162 
Fiedler, Fred E,. 


The contingency model--new directions for leadership utilization. 


Journal of 
contemporary business, 3:65-79, Autumn 1974, 


Descriptors: *Leadership theory. 


9-163 

Hollander, Edwin P. 
Processes of leadership emergence, 
Autumn 1974, 


Describes leader's function as "definer-of-reality for followers." 


Journal of contemporary business, 3:19-33, 


Descriptors: *Leadership / *Role perception. 


9-164 


House, Robert J. and Terence R. Mitchell. 


Path-goal theory of leadership. Journal of contemporary business, 3:81-97, 
Autumn 1974, 


‘Describes a "theoretical framework for understanding the effect of leadership 
behavior on subordinate satisfaction and motivation." 


Descriptors: *Leadership theory / *Leadership style. 


9-165 
Stogdill, Ralph M. 


Historical trends in leadership theory and research. 


Journal of contemporary 
business, 3:1-17, Autumn 1974. 


Descriptors: *Leadership theory--History. 
MANAGEMENT 
9-166 1d192 .C81d 
‘Cornuelle, Richard C, 


De-managing America; the final revolution. New York, Random House, 1975. 147p. 


Descriptors: *Industrial management / *Bureaucracy. 
9-167 
DeWoolfson, Bruce H,, Jr. 


Public sector MBO and PPB: cross fertilization in management systems. Public 
administration review, 35:387-394, July-August 1975. 


Descriptors: *Management by objectives / *Program budgeting. 
9-168 
Gazell, James A. 
MBO in the public sector. Michigan business review, 27:29-35, July 1975. 


Descriptors: *Management by objectives--Case studies / Local government / 
San Diego County (Calif.) Human Resources Agency. 
9-169 
Hodgetts, Richard M, and Max S, Wortman, Jr. 


Administrative policy; text and cases in the policy sciences. New York, J. Wiley, 
1975. 772p. 


Id122 .H66a 


Descriptors: ‘*Management--Case studies / *Public administration--Case studies / 


*Industry--Social aspects--Case studies / *Executives--Responsibilities--Case 
studies. 
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MANAGEMENT (Cont'd) 


9-170 
Murray, Michael A. 
Comparing public and private management: an exploratory essay. Public administration 
review, 35:364-371, July-August 1975. 
Includes discussion of decision-making, accountability, evaluation techniques, 
personnel systems, planning, efficiency. 


Descriptors: *Decision-making / *Personnel administration / *Planning / *Public 
administration. 


9-171 
Tannenbaum, Arnold S, and Robert A. Cooke. 
Control and participation. Journal of contemporary business, 3:35-46, Autumn 1974, 


S/1 


Descriptors: *Management control / *Participative management / Research. 


9-172 
Van Maanen, John. 


The process of program evaluation: a guide for managers. Washington, National 
Training and Development Service Press, 1973. 78p. 
Selected bibliography, p. 75-78. 


Id78 .V26p 


Descriptors: *Program evaluation. 
MANPOWER PLANNING 


9-173 14228 .L57q 
Levitan, Sar A, and Joyce K, Zickler. 
The quest for a Federal manpower partnership. Cambridge, Mass., Harvard University 
Press, 1974, 13l1p. 
Performing organization: George Washington University, Center for Manpower 
Policy Studies. 


Sponsored by Urban Observatory program and National League of Cities. 


Descriptors: *Disadvantaged--Employment / *Manpower planning / *Comprehensive 
Employment and Training Act of 1973 / *Unemployed--Career opportunities. 


9-174 
Ludlow, Hope T. 

'First come, first served'--arid some other problems of manpower policy-making. 
Conference Board record, 12:50-55, August 1975. 


Descriptors: *Manpower planning / *Manpower policy / Unemployed / Reduction 
in force / Equal opportunity in employment / Seniority. 


9-175 
Niehaus, Richard J., D. Sholtz and G, L. Thompson, - 
Managerial tests of conversational manpower planning models. Washington, U.S. Navy 


Department, Office of Civilian Manpower Management, 1975. 29p. (OCMM research 
report no, 22) 


1d228.5 .N55m 


Descriptors: *Manpower planning models. 
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MANPOWER PLANNING (Cont'd) 


9-176 1d228.5 .Unl7e 
U.S. Bureau of Labor Statistics. 
Expenditures and manpower requirements for selected Federal programs; Veterans 
Administration health care, National Institutes of Health, Manpower institutional 
training program, National Aeronautics and Space Administration, Space Shuttle. 
Washington, U.S. Govt. Print. Off., 1975. 58p. (Bulletin 1851) 


Descriptors: *Health manpower--Manpower planning / *U.S. Veterans 
Administration / *U.S. National Institutes of Health / *Engineers--Manpower 
planning / *Scientists--Manpower planning / *Manpower dinitaieatinmmnaas / 
*U.S. National Aeronautics and Space Administration. 


9-177 1d228 .Un665mr 1974 
U.S. Manpower Administration. 
Manpower research and development projects. Washington, 1974, 310p. 


Descriptors: *Grants-in-aid--Directories / *Manpower planning / *Labor supply-- 
Research--Directories / *Comprehensive Employment and Training Act of 1973 / 
*Research--Directories. 


9-178 
Wallace, Marc J., Jr., and M. Lynn Spruill. 


How to minimize labor costs during peak demand periods. Personnel, 52:61-67, 
July-August 1975. 


Descriptors: *Labor costs / *Temporary employees / *Manpower planning models / 
Peak Employee Demand Model. 


MOBILITY 
9-179 M- Film 
Morse, John R. 

Strategies for job mobility of minority workers: a study of mobility among 

unionized civil service municipal employees in New York City. Ann Arbor, Mich., 

University Microfilms, 1974. 229p. 

Doctoral dissertation New York University, 1974, Abstracted in Dissertation 
Abstracts International, vol, 35, no. 7, January 1975, p. 4718-A-4719-A, 


Descriptors: *Career patterns / *Credentialism / *Minority groups--Career 
opportunities / *Retirement--Early / *New York (City) civil service. 


MOTIVATLON 


9-180 
Dyer, Lee and Donald F, Parker. 

Classifying outcomes in work motivation research: an examination of the intrinsic- 
extrinsic dichotomy, Journal of applied psychology, 60:455-458, August 1975. 


Descriptors: *Motivation research. 


9-181 
Morton, Donald J, 

Applying Theory Y to library management. College & research libraries, 36:302-307, 
July 1975. 


Descriptors: *Motivation theory / *Personnel administration--Libraries. 
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MOTIVATION (Cont'd) 
9-182 
Reif, William E. 


Intrinsic versus extrinsic rewards: resolving the controversy. 
management, 14:2-10, Summer 1975. 


Human resource 


Descriptors: *Need satisfaction / *Job satisfaction / *Motivation research / 
*Motivation theory. 


9-183 
Weaver, Charles N. 


Black-white differences in attitudes toward job characteristics. 
applied psychology, 60:438-441, August 1975. 


Journal of 


Descriptors: *Job factors / *Motivation research. 
OCCUPATIONS AND OCCUPATIONAL CHOICE 


9-184 
Gottfredson, Gary D., John L. Holland and Linda S. Gottfredson. 

The relation of vocational aspirations and assessments to employment reality. 
Journal of vocational behavior, 7:135-148, August 1975. 


Descriptors: *Occupational choice. 


9-185 
Shinar, Eva H. 


Sexual stereotypes of occupations. Journal of vocational behavior, 7:99-111, 
August 1975. 


Study based partially on a doctoral dissertation in psychology at Ohio State 
University. 


Descriptors: *College students--Attitudes / *Occupations / *Women--Attitudes 
toward / *Social values / Research. 


OLDER WORKER 
9-186 


Fox, Elaine S, 


Mandatory retirement--a vehicle for age discrimination. Chicago-Kent law review, 
51:116-147, Summer 1974, 


Descriptors: *Retirement--Compulsory / *Age Discrimination in Employment Act 
of 1967 / *Older worker / *Collective bargaining / *Arbitration. 


9-187 
Monk, Jeanne. 
Equal opportunity. Civil service journal, 15:10, April-June 1975. 


Descriptors: *Older worker--Discrimination / *Federal employees / *Discrimination 
vescriptors: 
appeals. 
9-188 
Shire, Donald. 


Age discrimination in employment. Personnel administrator, 20:28-30+, June 1975. 


Descriptors: *Older worker / *Age Discrimination in Employment Act of 1967. 
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ORGANIZATIONS 
9-189 
Browne, Philip J. and Chester C,. Cotton, 


The topdog/underdog syndrome in line-staff relations. Personnel journal, 54:443-444, 
August 1975. 


Descriptors: *Organizational structure / *Chain of command / *Staff and line. 


9-190 
Levine, Charles H. and others. 
Organizational design: a post Minnowbrook perspective for the "new" public adminis- 
tration. Public administration review, 35:425-435, July-August 1975. 
Revised version of two earlier papers presented at the National Conference of 
the American Society for Public Administration, May 6, 1974, and the annual meeting 
of the Academy of Management, August 20, 1974. 


Descriptors: *Organizational structure / *Research, 


9-191 
Schneider, Benjamin. 
Organizational climate: individual preferences and organizational realities revisited 
Journal of applied psychology, 60:459-465, August 1975. 

Author's earlier article on this subject appeared in Journal of Applied 
Psychology, 56:211-217, June 1972. (Personnel Literature, August 1972, item 8-205) 


Descriptors: *Success (in employment) / *Organizations--Climate / Research. 


9-192 
Stern, Louis W., Brian Sternthal and C. Samuel Craig. 


Strategies for managing interorganizational conflict: a laboratory paradigm. 
Journal of applied psychology, 60:472-482, August 1975. 


Descriptors: *Conflict, Organizational--Control / Research. 
9-193 
Terry, P. T. 
The use of the contingency theory of organisations. Journal of European training, 
4:25-32, no. 1 1975. 
Based on the author's unpublished Master's thesis at Loughborough University 


of Technology (Gt. Brit.). 


Descriptors: ‘*Organizations--Theory / *Organizational characteristics. 


9-194 

Thamhain, Hans J. and David L. Wilemon. 
The effective management of conflict in project-oriented work environments. s 
Defense management journal, 11:29-40, July 1975. 
Paper was presented at the Sixth Annual Meeting of the Project Management 

Institute, Washington, D.C., September 18-21, 1974. 


Descriptors: 
OVERSEAS PERSONNEL 


9-195 .Ov2C76e 
Conference Board, Inc. 
Extra pay for service abroad, by Burton W. Teague. New York, 1975. S4p. (Report 
Appendix A: The premium by country and geographic area. Appendix B: A 
typical table of U.S. Department of State post differentials. 


*Conflict, Organizational--Control. 


Descriptors: *Overseas personnel--Pay / *Overseas executives / *Pay surveys. 
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OVERSEAS PERSONNEL (Cont'd) 


9-196 
Secretary Kissinger announces new steps for improvement of Department's resource 


allocation and personnel systems. Department of State bulletin, 73:85-90, 
July 21, 1975. 

Remarks by Secretary of State, Henry Kissinger, made on June 27, 1975 at the 
swearing-in ceremony for the 119th Foreign Service officer class. 


Descriptors: *U.S. Department of State / *Management improvement / *Foreign 
service officers--Personnel policies. 


9-197 1c26.37 .Un35rf 1973 


U.S. Civil Service Commission. 
Report of statistics on employment by agency and citizenship in foreign countries. 
Prepared by Bureau of Manpower Information Systems. Washington, 1973. lv. 
(SM 66-73) 


Descriptors; *Overseas personnel--Employment--Statistics / *Foreign nationals-- 
Employment--Statistics / *Federal employees--Statistics. 


PARTICIPATIVE MANAGEMENT 


9-198 1e527 .B99e 
Bye, Raymond E., Jr. 
Employee participation in the Federal service: a predictive model. Ann Arbor, 
Mich., University Microfilms, 1974. 10lp. 
Appendix A reprints U.S. Civil Service Commission survey of personnel 
management employee questionnaire that was the source of data for this study. 
Doctoral dissertation, Kent State University, 1974. Abstracted in Dissertation 


Abstracts International, vol. 35, no. 9, March 1975, p. 6224-A, 


Descriptors: *Participative management / *Federal employees / *Employee attitudes / 
*U.S. Civil Service Commission. 


9-199 
Malone, Erwin L. 
Non-Linear Systems, Inc.: an experiment in participative management that failed. 
Management review, 64:36-43, July 1975. 
Condensed from The Journal of Business of The University of Chicago, January 


1975. 
Author concludes failure of 1960-1965 participative management at NLS was due 


to lack of executive direction, insufficient working capital, overall business con- 
ditions. 


Descriptors: *Participative management. 


9-200 

Roach, John M,. 
Giving top management the message at jobholder meetings. Personnel, 52: 26-32, 
July-August 1975. 


Descriptors: *Participative management / *Communication in personnel management / 
*Employee-management relations. 


Bis. 
ite 
‘ 
f 
31 
af 


PAY 


9-201 P.R. Le55 .B37e 


Bean, Donald W. 
ucational attainment and salaries of Federal employees. Ann Arbor, Mich., Univer- 

sity Microfilms, 1974. 225p. 
‘ttycticratsin, from 4640 civilian employees (GS-7 through GS-15) and 654 Air 
Force officers. 

Not available on interlibrary loan. 

Doctoral dissertation, University of Utah, 1974. Abstracted in Dissertation 
Abstracts International, vol. 35, no. 10, April 1975, p. 6473-A-6474-A, 


Descriptors: *Pay surveys / *Military officers--Pay / *Federal employees / 
*Education--Economic aspects / Tenure. 


9-202 


Bell, Carolyn S. 
Should every job support a family? Public interest, 40:109-118, Summer 1975. 


Descriptors: *Manpower policy / *Pay rates / *Public service employment. 


9-203 Iel1.12 .B4lc 
Beltramo, Michael N. 
Considering the cost of DOD personnel: a look at some issues requiring further 
analysis. Springfield, Va., National Technical Information Service, 1974. 16p. 
(AD- 786-581). 
"This paper considers the rising cost of DOD personnel and discusses the cost issues 
related to the substitution of civilians for military personnel." 


Descriptors: *Military personnel--Pay / *Military personnel--Utilization / 
*Job comparability / *Federal employees. 


9-204 

Bennie, J. D. 
Salary administration in industry and governments. Optimum (Canada), 6:5-13, no. 1 
1975. 

Article condensed from paper resulting from a study conducted by the author 
under the direction of the Chief of Special Projects, Pay Research Bureau, Public 
Service Staff Relations Board, Government of Canada, Ottawa. The study compares 
salary administration practices in the public and private sectors in Canada. 


Descriptors: *Canada civil service / *Pay comparability / *Fringe benefits. 


9-205 

Bodenheimer, Dick. 
MAC wants wage freeze and severe cuts to avoid insolvency. Chief, 79:1+, 
July 25, 1975. 


Descriptors: *Reduction in force / *Wage-price policy / *New York (City) 
civil service / Municipal Assistance Corporation (MAC). 

9-206 

Crawford, Ian. 


eh profits and productivity. Work and people (Australia), 1:26-29, Autumn 


Author describes productivity sharing, "employees should receive some form of 
remuneration in addition to their normal rate of pay--a remuneration based on 
an assessment of labour productivity or efficiency before profit is calculated," 


Descriptors: *Profit-sharing / *Productivity measurement. 
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PAY (Cont'd) 
9-207 
Feld, Lipman G. 


Measuring them up against a new 'salary test.' Administrative management, 7: 23+, 
July 1975. 


Descriptors: *Minimum wage / *Overtime pay / *Executives--Pay / *Professional 
employees-- Pay. 


9-208 
Mace, Don. 


Pay panel told ‘comparability is bargaining.' Federal times, 11:1+, August 6, 1975. 
Excerpts from the remarks of Clyde M. Webber, president, American Federation. 
of Government Employees. 


Descriptors: *Pay comparability / *Collective bargaining. 


9-209 
Olthof, Theo A. 
The trend method; a conflict-proof system of pay adjustments for Dutth public 


servants based on the outside sector. Journal of the Professional Institute (Canada), 
54:19-20, July-September 1975, 


Descriptors: *Pay administration / *Netherlands / *Civil service. 
9-210 
Rein, Martin and Peter Marris. 
Equality, inflation and wage control. Challenge, 18:42-50, March-April 1975. 
Descriptors: *Pay / *Wage-price policy / *inflation / *Labor economics, 
9-211 
Taking the biggest bite. Newsweek, p. 24-25, August 4, 1975. 


Descriptors: *Pay / *Municipal employees / *Labor-management relations. 


9-212 
U.S. Bureau of Labor Statistics. 


Annual earnings and employment patterns of private nonagricultural employees, 1970. 
Washington, U.S. Govt. Print. Off., 1975. 92p. (Bulletin 1842) 


HD8051 .A4 1975 No. 1842 


Descriptors: *Pay--Statistics / *Pay surveys. 


9-213 
U.S. Bureau of Labor Statistics, 
National survey of professional, administrative, technical, and clerical pay, 
March 1974, Washington, U.S. Govt. Print. Off., 1974. 69p. (Bulletin 1837) 
A summary of the annual Bureau of Labor Statistics survey of pay rates in 
private industry used as the basis for establishing Federal white collar salaries 
according to the Federal Pay Comparability Act of 1970. Comparison of average 


annual salaries in private industry with salary rates for Federal employees under 
the General Schedule, March 1974, Table D-1, p. 68. 


Te52 .Unl7n 1974 


Descriptors: *Professional employees--Pay / *Office workers--Pay / *Personnel 
officers--Pay / *Pay surveys / *Pay comparability. 
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PAY (Cont'd) 
9-214 
U.S. Civil Service Commission, 


Pay structure of the Federal civil service. March 1973. Prepared by Bureau 


of Manpower Information Systems. Washington, U.S. Govt. Print. Off., 1974. 50p. 
(SM 33-73) 


Available from U.S. Government Printing Office. 


1e55 .Un35pa 1973 


Descriptors: *Pay systems / *Civil service / *Overseas personnel--Pay / *Foreign 
nationals--Pay / *Pay surveys / *Postal employees--Pay / *Pay tables. 

9-215 

Virginia Municipal League. 


Salaries and working conditions of firemen in Virginia fire departments. Richmond, 
1975. 10p. 


Ie53 .F3V82s 1975 


Descriptors: *Firemen--Pay / *Uniforms / *Hours of work / *Leave / *Sick leave. 
9-216 Te52 .V8lt 1974 
Virginia. Department of Labor and Industry. 


Trends in employment, hours and earnings, Virginia. Richmond, 1974. 47p. 
Prepared in cooperation with the U.S. Bureau of Labor Statistics. j 


Descriptors: *Hours of work--Statistics / *Pay--Statistics / *Labor force-- 
Statistics / *Virginia / Federal government / State governments / Local government, 
PERFORMANCE EVALUATION 


9-217 
Holley, William H. and Hubert S. Feild. 
Performance appraisal and the law. Labor law journal, 26:423-430, July 1975. 
Table 1 shows percentage of employers using selected factors in appraising 


employee performance. Table 2 shows percentage of employers using performance 
appraisal systems for selected purposes. 


Descriptors: *Performance evaluation--Cases / *Civil Rights Act of 1964, 
9-218 
Liberman, Aaron and others 


Personal evaluation--a proposal for employment standards. 
4:248-258, July-August 1975. 


Authors detail their suggested evaluation program, the employee service review 
(ESR), and include a sample form, 


Public personnel management, 


Descriptors: *Performance evaluation / *Performance evaluation--Forms,. 


9-219 
Pizam, Abraham. 


Social differentiation--a new psychological barrier to performance appraisal. 
Public personnel management, 4:244-247, July-August 1975. 


Descriptors: *Performance evaluation / Research. 


9-220 
Bartley, Douglas L. 
Inefficiency: the reasons why. Personnel journal, 54:430-431+, August 1975. 


Descriptors: *Performance evaluation / *Efficiency, Employment / *Personnel 
utilization / Exempt employees / Removal. 
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PERSONNEL ADMINISTRATION (Cont'd) 
9-221 M- Fiche 
Borman, Walter C. and Marvin D, Dunnette. 

Selection of components to comprise a Naval personnel status index (NPSI) and 


a& strategy for investigating their relative importance. Springfield, Va., 
National Technical Information Service, 1974. 23p. (AD-776-285) 


Descriptors: *Personnel information systems / *Personnel research. 


9-222 
Hughes, Charles L. 


If it's right for you, it's wrong for employees. Personnel administrator, 20:14-19, 
June 1975. 


Descriptors: *Human relations / *Employee attitudes / *Work values / *Pay 
systems / *Job satisfaction / *Personnel utilization. 


9-223 


Managing the "human revolution." 
Contents: Part I: 
by F. F. Jahnig. 


Personnel administrator, 20:44-48, June 1975. 
The concept, by Howard D. Rothman; Part II: The application, 


Descriptors: *Management development / *Automatic data processing personnel / 
Motivation / *Job satisfaction / *Productivity improvement. 

9-224 

Ratner, Stanley and Louis Leonardo. 


HRA on-line time and attendance system. Personnel journal 54:454-455, August 1975. 


Descriptors: *Personnel information systems / *New York (City) civil service. 


PERSONNEL DEPARTMENTS 
9-225 


Coleman, Charles J. and Joseph M. Rich. 


Why not fire the personnel manager? Human resource management, 14:20-26, Summer 
1975. 


Author outlines four models of personnel work and points out probable role in 
the 1980s. 


Descriptors: *Personnel departments / *Personnel directors. 
9-226 


Pattenaude, Richard L. 


Increasing the importance of personnel: a strategy. 


Personnel journal, 54:451-453, 
August 1975. 


Descriptors: *Personnel departments. 


PERSONNEL POLICIES 


9-227 
Schonberger, Richard J. 


Private lives versus job demands. Human resource management, 14:27-32, Summer 1975. 


Suggests accommodating off-job needs of employees through means such as part- 
time employment, flexible hours, day care, job rotation. 


Descriptors: *Personnel policies / *Employee attitudes. 
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PAY (Cont'd) 
9-214 .Un35pa 1973 
U.S. Civil Service Commission, 
Pay structure of the Federal civil service. March 1973. Prepared by Bureau 
of Manpower Information Systems. Washington, U.S. Govt. Print. Off., 1974. 50p. 
(SM 33-73) 
Available from U.S. Government Printing Office. 


Descriptors: *Pay systems / *Civil service / *Overseas personnel--Pay / *Foreign 
nationals--Pay / *Pay surveys / *Postal employees--Pay / *Pay tables. 


9-215 1e53 .F3V82s 1975 
Virginia Municipal League. 
Salaries and working conditions of firemen in Virginia fire departments. Richmond, 
1975. 10p. 


Descriptors: *Firemen--Pay / *Uniforms / *Hours of work / *Leave / *Sick leave. 


9-216 
Virginia. Department of Labor and Industry. 
Trends in employment, hours and earnings, Virginia. Richmond, 1974. 47p. 
Prepared in cooperation with the U.S. Bureau of Labor Statistics. , 


.V81lt 1974 


Descriptors: *Hours of work--Statistics / *Pay--Statistics / *Labor force-- 
Statistics / *Virginia / Federal government / State governments / Local government. 


PERFORMANCE EVALUATION 


9-217 
Holley, William H. and Hubert S,. Feild. 
Performance appraisal and the law. Labor law journal, 26:423-430, July 1975. 
Table 1 shows percentage of employers using selected factors in appraising 
employee performance. Table 2 shows percentage of employers using performance 
appraisal systems for selected purposes. 


Descriptors: *Performance evaluation--Cases / *Civil Rights Act of 1964, 
9-218 
Liberman, Aaron and 
Personal evaluation--a proposal for employment standards. Public personnel management, 
4:248-258, July-August 1975. 


Authors detail their suggested evaluation program, the employee service review 
(ESR), and include a sample form, 


Descriptors: *Performance evaluation / *Performance evaluation--Forms. 


9-219 

Pizam, Abraham. 
Social differentiation--a new psychological barrier to performance appraisal. 
Public personnel management, 4:244-247, July-August 1975. 


Descriptors: *Performance evaluation / Research. 


9-220 
Bartley, Douglas L. 
Inefficiency: the reasons why. Personnel journal, 54:430-431+, August 1975. 


Descriptors: *Performance evaluation / *Efficiency, Employment / *Personnel 
utilization / Exempt employees / Removal. 
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PERSONNEL ADMINISTRATION (Cont'd) 
9-221 M- Fiche 
Borman, Walter C. and Marvin D, Dunnette. 

Selection of components to comprise a Naval personnel status index (NPSI) and 

a strategy for investigating their relative importance. Springfield, Va., 

National Technical Information Service, 1974. 23p. (AD-776-285) 


Descriptors: *Personnel information systems / *Personnel research. 


9-222 
Hughes, Charles L. 


If it's right for you, it's wrong for employees. Personnel administrator, 20:14-19, 
June 1975. 


Descriptors: *Human relations / *Employee attitudes / *Work values / *Pay 
systems / *Job satisfaction / *Personnel utilization. 


9-223 
Managing the "human revolution." Personnel administrator, 20:44-48, June 1975. 


Contents: Part I: The concept, by Howard D. Rothman; Part II: The application, 
by F. F. Jahnig. 


Descriptors: *Management development / *Automatic data processing personnel / 
*Motivation / *Job satisfaction / *Productivity improvement, 


9-224 
Ratner, Stanley and Louis Leonardo. 
HRA on-line time and attendance system. 


Personnel journal 54:454-455, August 1975. 


Descriptors: *Personnel information systems / *New York (City) civil service. 


PERSONNEL DEPARTMENTS 


9-225 
Coleman, Charles J. and Joseph M. Rich. 

Why not fire the personnel manager? Human resource management, 14:20-26, Summer 
1975. 

Author outlines four models of personnel work and points out probable role in 
the 1980s. 


Descriptors: *Personnel departments / *Personnel directors. 


9-226 
Pattenaude, Richard L. 


Increasing the importance of personnel: a strategy. Personnel journal, 54:451-453, 
August 1975. 


Descriptors: *Personnel departments. 


PERSONNEL POLICIES 


9-227 
Schonberger, Richard J. 
Private lives versus job demands. Human resource management, 14:27-32, Summer 1975. 


Suggests accommodating off-job needs of employees through means such as part- 
time employment, flexible hours, day care, job rotation. 


Descriptors: *Personnel policies / *Employee attitudes. 
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PERSONNEL RECORDS 
9-228 


New personnel records system taps people resources more effectively. Administrative 
management, 7:44, July 1975. 


Descriptors: 
PLACEMENT 


*Personnel records / *Personnel information systems / *Microfilms,. 


9-229 


1e358 .So8c 
Souther, James W. 
Career planning and placement handbook. Bethlehem, Pa., College Placement Council, 
1975. 52p. 


Aims to assist college or university in establishing career planning and placement 


service and includes materials on organizational patterns, objectives, staffing and 
office organization, facilities, procedures, forms. 


Descriptors: *College graduates--Career planning / *Vocational counseling / 
*Employment services. 


POSITION CLASSIFICATION 
9-230 
Henriques, Donald A. 
Staff supervision. Management world, 4:12-16, July 1975. 

Suggests format for developing job documentation.for clerical positions. 


Descriptors: *Office workers / *Job descriptions. 


9-231 
Kurtz, Ronald and Goodyear K. Walker. 


Test and pay technicians--upward mobility in personnel. Public personnel management, 
4:259-262, July-August 1975. 


In 1971 the California State Personnel Board established a class series, Test 
and pay technicians; article gives details and evaluation. 


Descriptors: *Tests--Administration / *California civil service / *Upward 
mobility / *Position classification / *Technicians. 


9-232 
U.S. Civil Service Commission. 


Report on the study of classification accuracy in GS grade levels 12 through 15. 
Prepared by Bureau of Personnel Management Evaluation. Washington, 1974. 
No copies available. 


le22 .Un35r 


4p. 


Descriptors: *Position classification audits / Federal government. 


PRODUCTIVITY 


9-233 
Bartow, Philip E. 
Don't push too hard. Management world, 4:3-6, July 1975. 


Descriptors: *Productivity improvement / Organization development. 
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PRODUCTIVITY (Cont'd) 


9-234 
Cummings, L. L. 


Strategies for improving human productivity. Personnel administrator, 20:40-43, 
June 1975. 


Descriptors: *Productivity improvement / *Personnel administration. 


9-235 
Graves, Earl G. 


Eliminating discrimination can increase productivity. Personnel administrator, 
20:50-52, June 1975. 


Descriptors: *Productivity improvement / *Negroes--Discrimination / *Equal 
opportunity in employment. 

9-236 

Grayson, C. Jackson. 


Productivity's impact on our economic future. Personnel administrator, 20:20-24, 
June 1975. 


Descriptors: ‘*Motivation / *Productivity / *Collective bargaining / *Unions / 
*Personnel officers--Responsibilities. 


9-237 


It works at all levels but it is a management responsibility. Government executive, 
7:33-35, July 1975. 


Fourth of a four-part report of the Government Executive/American Management 
Associations Government Productivity Panel. Refer to Governme for 


Part I: 7:9-11, April 1975; Part Il: 7:36+, May 1975; Part Ill: 7:39-41+, June 1975. 


Descriptors: *Productivity improvement / Federal government / Local government, 


9-238 

Latham, Gary P. and Edwin A. Locke. 
Increasing productivity with decreasing time limits: a field replication of 
Parkinson's law. Journal of applied psychology, 60:524-526, August 1975. 


Descriptors: *Productivity improvement / Research. 


9-239 
Police Foundation. 
Readings on productivity in policing. Washington, 1975. 149p. 


Excerpts were printed in the March 1975 issue of Nation's Cities (Personnel 
Literature, May 1975, item 5-222). 


1d214 ,P75r 


Descriptors: *Productivity improvement / *Productivity measurement / *Police 
administration. 


9-240 1d214 .Sols 
So, Mr. Mayor, you want to improve productivity..., by John S. Thomas. Washington, U.S. 
Govt. Print. Off., 1974. 32p. (Pub. no. NCOP 7501) 
Prepared for National Commission on Productivity and Work Quality in cooperation 
with Ford Foundation. 


Descriptors: *Productivity improvement / *Municipal government. 
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PRODUCTIVITY (Cont'd) 
9-241 
Thompson, Wayne E. 
os focus: improving government productivity. National civic review, 
64:335-338, July 1975. 

Address delivered at the National Municipal League's 80th National Conference 
on Government, San Diego, November 18, 1974. 


Descriptors: *Productivity improvement / *Labor-management relations. 


PROFESSIONAL EMPLOYEES 


9-242 
Hinrichs, John R. 
ponent of reasons for resignation of professionals: questionnaire versus 


company and consultant exit interviews. Journal of applied psychology, 60:530-532, 
August 1975. 


Descriptors: *Exit interviews / *Professional employees / *Resignation / Research. 
Vescriptors: 
PROMOTION 


9-243 1e371 .G92p 
Gruenfeld, Elaine F. 
Promotion: practices, policies, and affirmative action. Ithaca, New York State 


School of Industrial and Labor Relations, Cornell University, 1975. 59p. 
issues series no. 17) 


(Key 


Descriptors: 


*Promotion / *Seniority / *Equal opportunity in employment. 


PUBLIC ADMINISTRATION | 


9-244 


.Im7i 
Improving the quality of urban management, ed. by Willis D. Hawley and David Rogers. 


Beverly Hills, Calif., Sage, 1974, 639p, 


(Urban affairs annual reviews vol. 8) 


Descriptors: *Management improvement--Readings / *Change, Organizational--Readings / 


*Decentralization--Readings / *Intergovernmental relations--Readings / *Labor- 
management relations--Readings / *Leadership / *Management audit--Readings. 


9-245 


Iall.1l .Sh2p 1975. 
Sharkansky, Ira. 
Public administration; policy-making in government agencies. 3d ed. Chicago, 
Rand McNally College Pub. Co., 1975. 376p. 


Partial contents: 


Chapter 3, Decision-making in administrative agencies; 
Chapter 5, The personnel of administrative agencies; Chapter 9, Executives, 
legislators, and administrators. 


Descriptors: *Decision-making / *Political executives / *Civil service / 
*Public administration--Textbooks,. 


PUBLIC. SERVICE EMPLOYMENT 


9-246 
Craft, James A. 


Transition in public service employment: 
journal, 26:417-422, July 1975. 


concept and measurement, Labor law 


Descriptors: *Comprehensive Employment and Training Act of 1973 / *Emergency 


Employment act of 1971 / *Unemployed--Career opportunities / *Public service 
employment. 
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PUBLIC SERVICE EMPLOYMENT (Cont'd) 


9-247 
Lerman, Robert I. 


The public employment bandwagon takes the wrong road. Challenge, 17:10-17, 
January-February 1975. 


Descriptors: *Public service employment / *Unemployed / *Disadvantaged--Employment. 


9-248 
Levitan, Sar A, 


Does public job creation offer any hope? Conference Board record, 12:58-64, 
August 1975. 


Descriptors: *Public service employment / *Emergency Employment Act of 1971. 


9-249 
Ulmer, Melville J, 


The pitfalls and promises of public employment. Challenge, 17:5-9, January-February 
1975. 


Descriptors: *Employment stabilization / *Public service aia (5 / *Full 
employment policies / *Unemployed. 


RECRUL TMENT 
9-250 
Hoover, Larry T. 


Police recruit educational background analysis. Ann Arbor, Mich., University 
Microfilms, 1974. 248p. 


Doctoral dissertation, Michigan State University, 1974. Abstracted in Dissertation 
Abstracts International, vol. 35, no. 3, September 1974, p. 1461-A. 


Descriptors: *Police--Recruitment / *Education / Research, 


9-251 1Te152.5 .Un35sc 
U.S. Civil Service Commission, 
Spanish speaking program; a college recruitment sources booklet. 
Office of the Spanish Speaking Program. 
1975. 36p. (SSP-75) 
Partial contents: Colleges and universities; Spanish language newspapers, 
journals, magazines; Radio stations broadcasting in Spanish; Spanish-speaking 


organizations; Spanish-speaking consulting firms; Television stations with 
Spanish programs. 


Available from U.S. Government Printing Office. 


Prepared by 
Washington, U.S. Govt. Print. Off., 


Descriptors: *Spanish-speaking Americans / *Recruitment--Handbooks 
etc. / *College graduates--Recruitment--Handbooks, manuals, etc. 


9-252 
Wanous, John P. 
Tell it like it is at realistic job previews. Personnel, 52:50-60, July-August 1975. 


» manuals, 


Descriptors: *Recruitment / *Selection / *Interviewing / *Labor turnover / 
Surveys. 
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REDUCTION IN FORCE 


9-253 
Meyers, Deborah and Lee Abrahamson. 

Firing with finesse: a rationale for outplacement. Personnel journal, 54:432-434+, 
August 1975. 


Descriptors: *Reduction in force / *Employee outplacement. 


RELOCATION 
9-254 
Harley, James P. 


The transferee's physical move--does it have to be a headache? Personnel journal, 
54:426-427, August 1975. 


Descriptors: *Relocation / *Moving expenses. 


9-255 S/C 


Constitutional law: no hearing required prior to dismissal for cause of nonprobationary 
Federal employee. Minnesota law review, 59:421-435, December 1974. 


Descriptors: *Adverse actions--Appeals / *Removal--Cases / *Federal employees. 


RETIREMENT 


9+256 
ERISA may discourage early retirement provisions, but it's doubtful there will be much 
actual effect. Employee benefit plan review, p. 40-41, July 1975. 


Descriptors: *Retirement--Early / *Employee Retirement Income Security Act of 
a” Ie712 .F66h 1974 
Florida. House. Committee on Retirement, Fersonnel & Claims. 

History of Florida retirement systems. 2d ed. n.p., 1974. 16lp. 
Present retirement system discussed on pages 149-161. 


Descriptors: *Florida civil service / *Retirement--History. 


9-258 
Goldberg, Steven S. 


Pension plans and executive compensation. . New York, Practising Law Institute, 1974, 
765p. (Tax law and practice, Practice handbook series no. 8) 


1e708 .G56p 


Descriptors: *Employee Retirement Income Security Act of 1974 / *Pension 
financing / *Executives--Fringe benefits--Handbooks, manuals, etc. / *Tax 
Reform Act of 1969 / Internal Revenue Code of 1954. 


9-259 
Hodgens, Evan L. 
Key changes in major pension plans. Monthly labor review, 98:22-27, July 1975. 


Descriptors: *Pensions--Statistics / *Cost of living increases--Statistics / 
*Pension vesting--Statistics / *Retirement benefits--Statistics. 
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RETIREMENT (Cont'd) 
9-260 


Javits, Jacob K. 


ms ag dimensions in pension legislation. Labor law journal, 26:391-395, July 


Descriptors: *Employee Retirement Income Security Act of 1974./ *Retirement 
age / *Pension funds. 


9-261 .J95£ 
Jump, Bernard. 


Financing public employee retirement programs in New York City: trends since 1965 
and projections to 1980. Syracuse, N.Y., Syracuse University, Maxwell Graduate 


School of Citizenship and Public Affairs, 1975. 68p. (Metropolitan studies program 
occasional paper no. 16) 


Descriptors: *New York (City) civil service / *Pension financing / *Statistics. 


9-262 
Statehouse pensions: on common ground. Pension world, 11:17-20+, August 1975. 
Contents: The uphill struggle to secure the future of public employees, by 
Joseph M. LaMotta; More like the private system every day, by John A, Sweeney; 
Second annual survey of state retirement plan investment portfolios, by Leslie 
Wohlman; Should they be under ERISA? by Hugh Gillespie. 


Descriptors: *State employees / *Pension funds / *Employment Retirement Income 
Security Act of 1974, 


9-263 
U.S. Administration on Aging. 


You, the law, and retirement. Prepared by Office of Human Development. Washington, 
U.S. Govt. Print. Off., 1975. 36p. 


1e717.5 .Un3y 1975 


Descriptors: *Retirement planning. 


9-264 
Wexley, Kenneth N., Janet L. McLaughlin and Harvey L. Sterns. 
A study of perceived need fulfillment and life satisfaction before and after 
retirement. Journal of vocational behavior, 7:81-87, August 1975. 
Study surveyed pre- and post-retirement "life satisfaction" of a group of 
managerial and non-managerial personnel in a large private industry. 


Descriptors: *Retirees / *Older worker / *Need satisfaction / *Retirement 
planning. 


SAFETY 
9-265 
Reinhart, Virginia. 
A tale of a city or two, Job safety & health, 3:14-16, July 1975. 


Reports on summer employment of ten engineering students by Tuskegee, Alabama, 
to make a hazard survey at city work sites. 


Descriptors: *Safety / *College students--Employment / *Occupational Safety 
and Health Act of 1970 / *Youth--Summer employment. 
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SCIENTISTS AND ENGINEERS 


9-266 Ia51 .Un72n 1953-75 
U.S. National Science Foundation. 
National patterns of R&D resources; funds &manpower in the United States 1953-1975. 
Washington, U.S. Govt. Print. Off., 1975. 28p. 
Includes statistics of scientists and engineers employed in research and develop- 
ment by sectors, i.e. nonprofit institutions, universities and colleges, industry, 
Federal government, federally funded research and development centers. 


Descriptors: *Scientists--Employment / *Engineers--Employment. 


9-267 Ie172 .Un72si 1973 
U.S. National Science Foundation. 

R&D activities of independent nonprofit institutions, 1973. Washington, U.S. Govt. 
Print. Off., 1975. 72p. (NSF 75-308) 


Descriptors: *Scientists--Employment--Statistics / *Engineers--Employment-- 
Statistics / *Technicians--Employment--Statistics. 


9-268 .Un72st 
U. S. National Science Foundation. 
Scientific and technical manpower projections; a report of the Ad Hoc Subcommittee on 
Manpower of the Planning and Policy Committee to the National Science Board. Wash- 
ington, U. S. Govt. Print. Off., 1974. 69p. (NSB 74-286) 


Descriptors: *Scientists--Manpower planning / *Engineers--Manpower planning / 
*Science technicians / *Manpower forecasting. 


SELECTION 
9-269 
U.S. Civil Service Commission. 


Your employment application; bridge or barrier to public employment. Prepared by 
Bureau of Intergovernmental Personnel Programs. Washington, U.S. Govt. Print. Off., 
1975. 1l6p. (BIPP 152-51) 

At head of title: A guide for state and local governments. 

Available from U.S. Government Printing Office. 


1el35 .Un35y 


Descriptors: *Applications for positions, 
SUPERVISORS 
9-270 


Couture, Adam W. 
How to resolve complaints. 


Manage, 27:13-14, July-August 1975. 


Descriptors: *Supervisors--Responsibilities / *Supervisors--Attitudes / *Grievances. 


9-271 
Cummings, Paul W. 
Occupation: supervisor. Personnel journal, 54:448-450, August 1975. 


Descriptors: *Supervisors--Characteristics / *Occupational choice / Surveys. 


9-272 1d32 .D74u 
Dougherty, James L. 
Union-free supervisor. Houston, Gulf Pub. Co., 1974. 220p. 
Author reviews supervisory responsibilities in both union and nonunion companies. 


Descriptors: *Supervisors--Responsibilities / *Unions / *Industrial relations. 
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SUPERVISORS 
9-273 
Matsui, Tamao, Takeshi Osawa and Toshitake Terai. 

Relations between supervisory motivation and the consideration and structure 


aspects of supervisory behavior. Journal of applied psychology, 60:451-454, 
August 1975. 


(Cont'd) 


Descriptors: *Supervisors--Training / *Human relations / Research. 


9-274 

Patton Consultants, Inc. 
Status of the first line supervisor; report of survey. Des Plaines, Ill., 1974. 
lv. 


Findings based on replies of 418 companies employing over 41,000 supervisors 
cover incentives, compensation, selection, training, communication. 


1d32 .P27s 


Descriptors: *Foremen / *Supervisors--Characteristics. 


TESTS 


9-275 
Chicago. Civil Service Commission. 


Alternatives to written tests, by Aurelius A. Abbatiello. Washington, National 
Civil Service League, 1974. 27p. 


"They just changed the rules on how to get ahead," by Peter Koenig is reprinted on 
p. 13-23. (Also listed in Personnel Literature, July 1974, item 7-257.) 


1e256 .C43a 


Descriptors: *Tests, Aptitude / *Tests, Performance. 


9-276 
Gael, Sidney, Donald L. Grant and Richard J. Ritchie. 

Employment test validation for minority and nonminority clerks with work sample 
criteria. Journal of applied psychology, 60:420-426, August 1975. 


Descriptors: ‘Minority groups--Tests / *Test validity / Research, 


9-277 

Gael, Sidney, Donald L. Grant and Richard J, Ritchie. 
Employment test validation for minority and nonminority telephone operators. 
Journal of applied psychology, 60:411-419, August 1975. 


Descriptors: *Minority groups--Tests / *Test validity / Research, 


9-278 
McNemar, Quinn. 


On so-called test bias. American psychologist, 30:848-851, August 1975. 


Descriptors: *Test bias / *Tests--Evaluation. 


9-279 
U.S. Civil Service Commission. 
A short guide to the development of performance tests. Prepared by Lynnette B. 

Plumlee, Test Services Section, Personnel Research and Development Center, Bureau 
of Policies and Standards. Washington, 1975. 60p. (Professional series 75-1) 
Charts: Illustrative test techniques; Sample performance testing techniques 
illustrated in the literature; Sample test specifications. 
Forms: Rating form; Summary tryout analysis form. 
Limited copies available from issuing office. 


Ie221 .Un35sg 


Descriptors: *Tests--Construction / *Tests, Performance / *Tests--Bibliography. 
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JESTS (Cont'd) 
9-280 
Wisner, Roscoe W, 


The Kirkland case--its implications for personnel selection. Public personnel 
management, 4: 263-267, July-August 1975. 


Descriptors: *Test validity / *Tests--Administration / *Tests--Scoring / 
*Minority groups--Tests / *Tests--Construction / *Kirkland v. New York State 


Department of Correctional Services / *Discrimination / *New York (State) 
civil service. 


TRAINING 


9-281 
Becker, Stephen P. 
Secretaries: give to get. Training, 12:10-11+, July 1975. 


Descriptors: *Secretaries / *Training / *Training departments. 


9-282 JK2408 .Am3p 
Educational programs in state and local government. In Political science and state and 


local government, Washington, American Political Science Association, 1973. 
Pp. 87-129. 


Papers presented at a conference on state and local government, Biloxi, Miss., 
October 1972. 

Contents: University in-service education and the public service: the 
Intergovernmental Personnel Act of 1970 and political science, by Earl M. Baker; 
Training in the policy sciences: a preliminary appraisal, by Peter Bouxsein; 


Political science and state and local government in the seventies, by Clara 
Penniman, 


Descriptors: *Intergovernmental personnel programs / *Intergovernmental Personnel 


Act of 1970 / *Internship / *Policy sciences / *Training evaluation / State 
governments / Municipal government, 


9-283 
Lyles, Richard I., III. 
Networking. Training, 12:38-39, July 1975. 


"A personal support system of telephone contacts can help...solve particularly 
difficult training problems...." 


Descriptors: *Training officers / *Information source:;. 
9-284 


d A. ; 
ee be correctional careers. Federal probation, 39:51-58, June 1975 


Descriptors: *Correctional workers / *Professional education / *Manpower planning. 


9-285 
U.S. Civil Service Commission. 
Federal employment of cooperative education students; a summarization of agency 


reports for fiscal year 1974, Prepared by Bureau of Recruiting and Examining. 
Washington, 1974, 20p. 


Table 4 lists institutions of higher education providing cooperative education 
students for employment in Federal agencies, fiscal year 1974. 


1e427 .Un35£ 1974 


Descriptors: *Work-study programs--Statistics. 


TRAINING ADMINISTRATION 
9+ 286 
Berger, Gladys. 
Keeping your cool, Training, 12:46-47, July 1975. 


Descriptors: *Conference centers / *Training officers--Responsibilities. 


9-287 1e418.2 .L55a 
Leonard, Edwin C., Jr. 


Assessment of training needs. Fort Wayne, Indiana University, 1974. 126p. 
(IPA grant 73-IN-03) 


Developed for: Midwest Intergovernmental Training Committee, Intergovernmental 
Personnel Program, U.S. Civil Service Commission. 


Descriptors: *Training needs analysis--Handbooks, manuals, etc. / *Training 
planning. 


9-288 
Lippitt, Gordon.L,. 
Developing human resources; consequences for training policy. Journal of European 
training, 4:7-14, no. 1 1975. 
Author suggests 12 policy criteria that may be useful in evaluating plans 
for human resource development. 


Descriptors: *Employee development / *Training planning. 


TRAINING EVALUATION 


9-289 
OSHA: five years later. Training, 12:21-25+, July 1975. 
Interview with Earl D. Heath, Director of the Office of Training and Education, 
Occupational Safety and Health Administration. 
Includes list of products and services in safety training, including audiotapes, 
books, pamphlets, consultants, courses, films, signs and posters, and tests. 


Descriptors: *Training evaluation / *Occupational Safety and Health Act of 
1970 / OSHA Training Institute / *Safety education / *U.S. Occupational Safety 
and Health Administration. 


9-290 Tech. Rpts. AD-778-349 
Semple, Clarence A. 


Guidelines for implementing training effectiveness evaluations; final report. 
Springfield, Va., National Technical Information Service, 1974. 32p. 


Descriptors: *Training evaluation. 


9-291 

Wexley, Kenneth N. and Wayne F. Nemeroff. 
Effectiveness of positive reinforcement and goal setting methods of management 
development, Journal of applied psychology, 60:446-450, August 1975. 


Descriptors: *Training methods / *Reinforcement (Psychology) / *Goal setting / 
*Executives--Training / Research. 
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TRAINING METHODS 


9-292 
Andreatta, Helen and Bronwen Rumbold. 
Developing interpersonal skills in organisations. Work and people (Australia), 
1:14-18, Autumn 1975. 
Part one of this series describing organization development activities in 
Australia appeared in Personnel Practice Bulletin, December 1974 (Personnel 
Literature, July 1975, item 7-140). 


Descriptors: *Sensitivity training / *Management development / *Managerial grid / 
*Communication in management. 


9-293 

Casey, David. 
A diagnostic model for the OD consultant. Journal of European training, 4:33-41, 
no. 1975. 


Descriptors: *Models and modelmaking / *Organization development / *Training 
methods. 
9-294 
Elgood, Chris. 
Designing a business game. Journal of European training, 4:15-24, no. 1 1975. 


Descriptors: *Management games. 


9-295 
Laird, Dugan. 
Behavior modification. Training, 12:7-9, July 1975. 


Descriptors: *Training methods /.*Behavior modification / *Reinforcement 
(Psychology). 


9-296 

Lewis, John W., III. 
Management team development: will it work for you? Personnel, 52:11-25, 
July-August 1975. 


Descriptors: *Management development / *Team development / *Organization develop- 
ment / *Group dynamics. 
9-297 
McLennan, Roy. 
Lectures, learning and information transmission. Journal of European training, 
4:56-66, no. 1 1975. 


Descriptors: *Learning, Psychology of / *Lecture method in teaching. 


9-298 
Meurs, Freddy and Jean-Marie Choffray. 
Business games: their role in training and development. Journal of European training, 


4:81-112, no. 2 1975. 
List and description of general purpose games, functional games and industry 


games: p. 106-109, 
Descriptors: *Management games. 


9-299 

Sackman, Morris. 
Make your own simulations to train public managers in collective bargaining. 
Public personnel management, 4:231-237, July-August 1975. 


Descriptors: *Simulation methods / *Collective bargaining. 
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TRAINING METHODS (Cont'd) 
9-300 

Singer, Henry A, 

The @xecutive and the cop. 


Training, 12:30-33, July 1975. 


Descriptors: *Executives--Training / *Police--Training / *Training methods. 


9-301 
---Where less time is more (training). Training, 12:40-42, July 1975. 


Descriptors: *Individualized instruction / «U.S. Department of the Army / 
*Prograamed instruction. 


TRANSPORTATION, EMPLOYEE 


9-302 
Simison, Robert, 


‘Everyone into the pool'; more concerns provide commuting vans to aid their employes-- 
and themselves. Wall Street journal, 186:36, July 24, 1975, 


Descriptors: 


VETERANS 


9-303 1e508 .H88d 
Human Resources Research Organization. 

Disabled veterans of the Vietnam era: employment problems and programs, by 

Thurlow R. Wilson, John A, Richards and Deborah H. Bercini. Alexandria, Va., 

1975. 312p. (Technical report 75-1) 
Fifteen page Executive Summary issued separately. 


*Carpools / *Transportation, Employee. 


Descriptors: *Veterans, Disabled / *Veterans--Employment / *Employment services / 
*Job search. 


9-304 
Slavin, Peter. 

The cruelest discrimination: vets with bad paper discharges. Business and society 
review, p. 25-33, Summer 1975. 


Descriptors: *Veterans--Employment / *Discrimination / *Equal opportunity 
in employment. 


WOMEN - - EMPLOYMENT 


9-305 
Allan, Virginia R. 


International Women's Year; a challenge for a changing world. Civil service 
journal, 15:1-3, April-June 1975. 


Descriptors: *Women--Employment. 


9-306 
Babcock, Barbara A. and others. 
Sex discrimination and the law; causes and remedies. Boston, Little, Brown, 1975. 
Partial contents: Constitutional law and feminist history; Employment discrim- 
ination, 


Law .Blls Empl, 


Descriptors: *Equal opportunity in employment--Textbooks / *Women--Discrim- 
ination--Textbooks / Laws / Legislation. 


Cy 


WOMEN--EMPLOYMENT (Cont'd) 


9-307 
Bartol, Kathryn M. and Robert A. Bartol. 

Women in managerial and professional positions: the United States and the 
Soviet Union. Industrial and labor relations review, 28:524-534, July 1975. 


Descriptors: *Women executives / *Women professional employees / *Russia / 
*Women-- Pay. 
9-308 
Boehm, Virginia R. 
Changing career patterns for women in the Bell system. Washington, Educational 
Resources Information Center, 1974, 8p. 


Paper presented at American Psychological Association annual meeting, New 
Orleans, August 1974, 


Tech. Rpts. ED-097-614 


Descriptors: *Women--Career opportunities / *American Telephone and Telegraph 
Company. 
9-309 
Bunker, Barbara B, and Edith W. Seashore. 

Breaking the sex role stereotypes. Public management, 57:5-11, July 1975. 


Excerpted from Beyond Sex Roles, edited by Alice G. Sargent. 


Descriptors: *Women--Attitudes toward / *Women--Attitudes / *Role perception. 
9-310 Te154 .C77w 
Cook, Alice H. 
The working mother: a survey of problems and programs in nine countries. 


Ithaca, New York State School of Industrial and Labor Relations, Cornell University, 
1975. 7lp. 


Countries surveyed are Sweden, Israel, East Germany, West Germany, Romania, Austria, 
Russia, Japan, Australia. 


Descriptors: 


*Mothers--Employment / *Women--Employment / *Part-time workers. 
9-311 


District of Columbia, Commission on the Status of Women, 
Annual report. Washington, 1974. 30p. 


1e154 .D63a 1974 


Descriptors: *Women--Employment / *Women--Counseling / *Day nurseries / *District 
of Columbia civil service. 


9-312 
Glover, Robert W., Alexis Herman and Allan King. 
Minority women, professional work. Manpower, 7:8-12, July 1975. 


Descriptors: *Minority groups--Career opportunities / *Women--Career opportu- 


nities / *Women professional employees / Minority Women's Employment Program 
(MWEP). 


9-313 
Goodman, Carl 


Women and the law--the changing concepts of sex discrimination, Civil service 
journal, 15:3-6, April-June 1975. 


Descriptors: *Women--Discrimination--Cases,. 


i 
xs 
ed 
4 
| 
Lead 
H 
| 
q 
48 Me 


WOMEN--EMPLOYMENT (Cont'd) 
1e154 .H67w 
Hoffman, Lois W. and F. Ivan Nye. 


Working mothers; [an evaluative review of the consequences for wife, husband, and 
child]. San Francisco, Jossey-Bass, 1974. 272p. 


Descriptors: *Mothers--Employment / *Women--Employment--Readings. 


9-315 
Hogan, Patricia. 


A woman is not a girl and other lessons in corporate speech, Business and society 
review, p. 34-38, Summer 1975. 

Includes excerpt from McGraw-Hill Company guidelines for equal treatment of 
the sexes: "Tips on avoiding sexist language." 


Descriptors: *Women employment / *Women--Attitudes toward. 


9-316 
International Labour Office. 


Equality of opportunity and treatment for women workers. Eighth item on the 
agenda, International Labour Conference, 60th Session. Geneva, 1974. 123p. 
(Report VIII) 


1e154 .In8e 


Descriptors: *Women--Employment--Conferences / *Equal opportunity in employment. 
9-317 
Johnston, Mary J. 


A survey of women MBA graduates in management positions. Ann Arbor, Mich., 
Xerox University Microfilms, 1974, 133p. 


Doctoral dissertation, University of Pittsburgh, 1974. Abstracted in Dissertation 
Abstracts International vol. 35, no. 3, September 1974, p. 1419-A. 


M- Film 


Descriptors: *Women executives / *Master of business administration degree / 
*Women college graduates / *Women--Career opportunities. 


9-318 
Kay, M. Jane. 

A positive approach to promoting women. Personnel administrator, 20:36-38+, 
“June 1975. 


j 


Descriptors: *Women--Employment / *Promotion / *Women--Attitudes toward. 


9-319 
Palmeri, Fran. 
The case for non-traditional work. Women's work, 1:4-5, July-August 1975, 


Descriptors: *Women--Employment / *Wouen--Career opportunities. 


9-320 
Reid, Elizabeth. 


Women at a standstill: the need for radical change. International labour 
review, 111:459-468, June 1975. 


Descriptors: *Women--Career opportunities / *Women--Attitudes toward / 
*Women--Employment. 
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9-321 
Spain, Jayne B. 
Management can make it happen. Civil service journal, 15:7-9, April-June 1975. 


(Cont'd) 


Descriptors: *Women--Employment / *Federal employees / *Equal opportunity 
in employment / Federal Women's Program / *Women executives. 
Stead, Bette A, 
Women in management; gaining acceptance on an equal basis. Vital speeches of the 
day, 41:589-591, July 15, 1975. 
Speech delivered at the Johnson Space Center, Houston, Texas, May 15, 1975. 


Descriptors: *Women executives / *Women--Utilization, 


9=323 
Tejada, Susan. 
Intergovernmental perspectives. Civil service journal, 15:25-27, April-June 1975. 


Descriptors: *Women--Employment / *Women--Training / *State governments / 
*Local government / *Municipal government / *Intergovernmental personnel 
programs / *Equal Employment Opportunity Act of 1972. 


9-324 Iel54 .W93p 
Wright, E. Earl and Rodger S. Lawson. 

Policy cosiderations for female affirmative action programs. Kalamazoo, Mich., 

W.E. Upjohn Institute for Employment Research, 1974, 13p. 

Revised version of a paper prepared for the Affirmative Action Committee, 
City of Kalamazoo, Michigan. 


Descriptors: *Women--Employment / *Affirmative action plans. 
YOUTH 
9-325 
Ohio, State University. Center for Human Resource Research. 


Career thresholds: a longitudinal study of the educational and labor market 


experience of male youth; Volume five. Prepared by Paul Andrisani and Andrew I. 
Kohen. Columbus, 0., 1975. 92p. 


Tel55 .Oh3c Vol. 5 


Descriptors: *Youth--Employment / *Unions / *Pay / *Blue collar workers / 
*Negroes--Employment. 
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